
CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 
3rd & 0 Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 

Tel :23353503,' Fax: 23753920 

No. FOR- 110 13(11)/2/2019-CERC Dated: 17-01-2020 

To 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,7th  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- 110 003, 

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate Tribunal for 
Electricity in its Order dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) dated 27th 

January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by the Hon'ble 
APTEL, the quarterly report on the functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums for the quarter July to September 2019 is enclosed as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

Yours sincerely, 

(irnar End : As above (8 copies)
Assistant Secretary, FOR 



Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27th  January, 2012 in Review 

Petition No. 5 of 2009 in. Appeal No. 181 of 2008 
for the quarter ending September 2019 

This report contains the status of implementation of the directions given by the Hon'ble Appellate 
Tribunal to the  Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition 
no.5 of 2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary 
of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of CGRFs and 
Ombudsman, the status of grivences disposed by CGRFs and Ombudsman and Standard of Performance of 
licensees. The report has been prepared based on the information received from SERCs and JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in 
the States. 

ifi. The third section of the report deals with the status in those States where the posts of CGRFs are 
yet to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 
VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII Status of achievement of Standard of Performance (SOP) 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending June, 2019 as against the 
status in quarter ended March 2019 is as under. 

S No.
SERCs / Status of Vacancy for quarter Status of Vacancy for quarter JERCs

ended June 2019 ending September 2019 

1. Bihar SERC One vacancy against the post of 3rd One vacancy against the post of 3rd 
Member since 26.02.2013 in Patna Member since 26.02.2013 in Patna 

One vacancy against the post of 3d One vacancy against the post of Yd Member 
Member since 23.10.20 17 in Purnea since 23.10.2017 in Purnea 

One vacancy against the post of Yd One vacancy against the post of 3rd Member in 
Member in Muzaffarpur since Muzaffarpur since 23.10.2017 
23.10.2017 

One vacancy against the post of 3 r Member in 
One vacancy against the post of 3 Bhagalpur since 23.10.2017 
Member in Bhagalpur since 
23.10.2017 One vacancy against the post of 3rd Member in 

Gaya since 23.10.2017 
One vacancy against the post of 3 
Member in Gaya since 23 .10.2017 

2. Chhattisgarb Post of Independent Member is Post of Independent Member is vacant in all five 
SERC vacant in all five CGRF i.e. Raipur, CGRF i.e. Raipur, Bilaspur, Jagdalpur, Raigarh 

Bilaspur, Jagdalpur, Raigarh and and Bhilai since formation of the Forum. 
Bhilai since formation of the Forum. 

Post of Member in CGRF Jagdalpur since 21-12- 
Post of Member in CGRF Jagdalpur 2017. 
since 21-12-2017. 

3. Delhi ERC Chairperson CGRF, BRPL SINCE One vacancy against the post of Member 
01.04.2019 (Consumer related matters) in CGRF NDMC 

since 30-04-2018 
04 vacancy against the post of 
Member (Consumer related matters) 01 vacancy against the post of Member (Legal) in 
as detail given below - CGRF, NDMC since 08.05.2018 

CGRF, BRPL - 23.062018 
CGRF, BYPL —30.042018   
CGRF, NDMC - 30.04.20 18 
CGRF, TPDDL —23.03.2019 
02 vacancy against the post of 
Member (Legal) as per detail given 
below - 

CGRF, BYPL - 08.05.2018 
CGRF, NDMC - 08.05.20 18 

4. Haryana ERC One vacancy against the post of One vacancy against the post of Member in 
Chairperson in CGRF DHBVNL CGRF DHBVNL 

5. JERC Goa One vacancy of Member (Licensee) One vacancy of Member (Licensee) in UT of 
UTs in UT of Andaman & Nicobar Islands Andaman & Nicobar Islands since August 2013 

since August 2013 





S No.
SERCs I Status of Vacancy for quarter Status of Vacancy for quarter 
JERCs ended June 2019 ending September 2019 

9. Tamil Nadu Member I in Coimbatore EDC/South Member I in Coimbatore ED/South since 22- 
since 22-08-2018 Coimbatore 08-2018 
EDCMember (Legal) since 30-10- 
2018. Member, Chennai EDC since 14-07-2012 

Member, Chennai EDC since 14-07- Palladam East —CGRF yet to be formed in 

2012 Palladam EDC -05-07-2019 

Palladam East —CGRF yet to be Two vacancy in Tiruvarur EDC since 21-06- 

established 2019 

Two vacancy in Kallakurchi EDC 
since 03-07-2019 

One vacancy in Tiruvarur EDC since 
21-06-2019 

10. Telangana Vacancy in TSSPDCL- Information not submitted for the quarter ended 
SERC September, 2019. 

Chairperson —since 01-05-2019 

Member(Tech.) —since 4-05-2019 

Member (Fin.) - since 2-02-2019 

Independent Member -28-02-2019 

Vacancy in TSNPDCL 

Chairperson, CGRF-I - since 14-07- 
2019 

Chairperson, CGRF-11-since 
01.07.2019 

II. Uttar Pradesh Three vacancy Member (Technical) Four vacancy Member (Technical) in CGRFs 
ERC in CGRFs Jhansi, Gorakhpur and Jhansi, Allahabad , Gorakhpur and Greater 

Greater Noida. Noida. 

Member (Judicial) in CGRFs Member (Judicial) in CGRFs Mirzapur 
KESCO, Mirzapur, Gorakhpur, 
Greater Noida Member (Licensee) in CGRF Bareilly 

12. Uttrakhand Member (Tech.) in CGRF Kumaon One vacancy of Member (Judicial) in CGRF, 
ERC zone and Garhwal zone Srinagar 

One vacancy of Member (Judicial) in 
CGRF, Srinagar (Selection process 
for the same is under progress) 

Note: Relevant information from ERCs of Jammu& Kashmir and Telangana was not received as on 
the date of preparing this report. 



Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of September 2019 as 
against the status in quarter ended June 2019 is as under. 

Note: Relevant information from ERCs of Jammu& Kashmir and Telangana was not received as on 
the date of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending 
September 2019 as against the status in quarter ended June 2019 is as under. 

S.
Status of Vacancy for Status of Vacancy for 

No.
SERCsI JERCs quarter quarter 

Ending June 2019 ending September 2019 

1. Tripura Shri Hare Krishna Das has been Shri Hare Krishna Das has been 
functioning as Ombudsman in functioning as Ombudsman in 
addition to the charge of addition to the charge of 
Secretary, TERC since 1-7-2015 Secretary, TERC since 1-7-2015 to 
to till date till date 

2 Maharashtra Post of Ombudsman vacant since Post of Ombudsman vacant since 
06-04-2019 06-04-2019 

SERCsI
Status of Vacancy for Status of Vacancy for 

S. No.
JERCs

quarter quarter 
ending June 2019 ending September 2019 

Jammu & 
1. Information not submitted Information not submitted 

Kashmir 

2. Nagaland CGRF not yet established CGRF not yet established 
by the State Government by the State Government 

Contd. 



Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending of 
September 2019 as against the status in quarter ending June 2019 is as under. 

Section - V 

Summary of the vacant positions 

Vacancies in CGRF 

1. Five vacancies against the post of Member in the State of Bihar. 
2. Five vacancy against Independent Members and one against Member in the state of 

Chhattisgarh. 
3. One vacancy against the post of Member (Consumer related matters) and one vacancy against 

the post of Member (Legal) in UT of Delhi. 
4. One vacancy against the post of Member (DHBVN) in the state of Haryana. 
5. Three vacancies against the post of Member (Licensee) in the State of Goa and UTs. 
6. Nine vacancies against the post of Member (nominated by SERC) in the state of Kerala. 
7. Four vacancies against the post of Chairpersons, Four vacancies against the post of Member 

(Licensee) and one vacancy against the post of Member (CPO) in the State of Maharashtra. 
8. One vacancy against Member and two vacancy against Co-opted Members in the State of 

Odisha. 
9. Two vacancies against the post of Member in the State of Tamil Nadu. 
10. One vacancy against Member (Judicial) in the state of Uttrakhand. 
11. Four vacancies against Member (Technical), one vacancy against Member (Judicial) and one 

vacancy against Member (Licensee) in the state of Uttar Pradesh. 

Vacancies in Ombudsman 

1. The post of Ombudsman in the state of Nagaland yet to be established. 
2. Ombudsman not yet established in the state of Jammu and Kashmir. 
3. Post of Ombudsman in the state of Maharashtra is vacant since 06-04-2019. 

Status of Vacancy Status of Vacancy for 

S. No. SERCs/JERCs for quarter quarter 
ending June 2019 ending September 2019 

1. Jammu & Kashmir	 Information not Information not submitted 
submitted 

2. Nagaland Ombudsman yet to be Ombudsman yet to be 
established established 

Contd........... 







provided provided 

P&E Department,
1 NIL NIL NIL NIL NIL NIL 

CGRF, Mizoram 
(JERC) 

22 Manipur & Manipur State power 

Mizoram Distribution Company 
Limited (MSPDCL),

1 NIL NIL NIL NIL NIL NIL 

CGRF Manipur 

Goa 1 12 11 18 5 1 6 
Lakshadweep 1 1 1 1 1 0 2 

Joint Dam an &Diu 1 10 0 0 10 10* 0 
Electricity Dadra Nagar Haveli 1 1 4 4 1 1* 6 

23 Regulatory Chandigarh 1 15 63 62 16 0 10 
Commisslo Andman & Nicobar 

1 1 8 4 5 0 36 n Goa Islands  
Puducherry 1 6 14 15 5 0 18 

Total 7 46 101 104 43 12* 78 
24 Sikkim Sikkim 1 NIL 2 1 1 NIL 1 

Chhattisga
Raipur, Bilaspur, 

r 
25

h
Jagdalpur, Raigarh, 5 35 45 50 30 6 95 

Bhilai 
26 Jammu& 

Kashmir Not Submitted 

27 Tripura
SGRF

1
NIL NIL NIL NIL NIL NIL 

11, TSECL-CGRF-111

28 Nagaland Does not arise 

29 Telangana TSSPDCL, TSNPDCL Not 
Submitted 

Section -VII - States of disposal of Grievances by Ombudsman 

No. of No. of 
No. of No. of No. of 

Grievances . Grievance 
Grievance Grievances No. of sittings of 

Outstandin . s pending 
No. of g at the 

s received disposed at close of Grievance Ombudsma 
.

the 
SI. Name of

Ombudsma close of
during the during the s pending n in the 

No. SERC/ JERCs . 
n Previous quarter 

quarter quarter which are quarter 
. 

ending ending older than ending 
quarter ending 

Septembe September 2 months September 
ending

r2019 2019
Septembe

2019 
June 2019 r 2019 

1 Assam 0 2 1 1 0 1 

2
Andhra

1 8 14 12 10 6 9 
Pradesh 

Arunachal
1 NIL NIL NA NIL NIL NIL 

Pradesh 

4 Bihar 1 22 3 11 14 13 51 

5 Delhi 1 6 4 8 2 NIL 14 

6 Gujarat 1 27 33 41 19 1 54 

7 Haryana 1 11 12 14 9 2 40 

8
Himachal

1 0 1 1 0 0 3 
Pradesh 

9 iharkhancl 4 2 2 4 2 51 

10 Karnataka 10 22 10 22 16 54 

11 Kerala 1 19 21 24 16 0 27 



12
Madhya

1 33 5 5 33 32 77 
Pradesh 

13 Maharashtra 22 66 61 83 44 0 109 

14 Meghalaya 1 Nil Nil Nil Nil Nil Nil 

15 Odisha 2 42 25 42 25 14 73 

16 Punjab 21 17 22 16 0 25 

17 Rajasthan 1 2 4 2 2 Nil Full Time 

18 Tamil Nadu 1 58 12 21 49 0 23 

19 Uttarakhand 1 13 11 19 5 (-) Full Time 

20
Uttar

1 182 94 131 145 83 40 Pradesh 

21 West Bengal 86 43 68 62 34 33 

(JERCMM) 
22 Manipur & I NIL NIL NIL NIL NIL NIL 

Mizoram 

23
JERC Goa & 

All Uts 

24 Chhattisgarh 1 8 6 7 7 0 67 

25 Tripura 1 NIL NIL NIL NIL NIL NIL 

26 Sikkim 1 NIL NIL NIL NIL NIL NIL 

27
Jammu& Not 
Kashmir submitted 

28 Nagaland NIL 

29 Telangana Not  
submitted 

......Contd 
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httpo:llhsrc aov  nIcontent/1Ob 1 
DNBVNLasoY  
https:herc.pov  in/content/1 056 .1 
UHBVNLap  

Quarte  data of t  LY  2Q18.1 
published  on  220d may.2019 

Not submitted
- 

The  Commission  has  aireadypublished the  

deta ils  of the  levels  of SOP achieved by  

Distribution  companies  for  FY18 in  KERC  

website www.ka mataka.gov.in/ke  

Distr ibut ion  companies  have  also  been  

directed to  publish the  levels  of SOP achieved 

by  them  in  their  respective  websites  

1
6
 

 

DI4BVN 
- 

FY 2i12819:  

http //dhlrvn,ore.in/stticCorrt6vt  

/new/HEYC/SoP/PY-20I849rar  

UHBVN 
- 

FY 2018-19:  

htto://uhhvn.org,im SvaticCovtenitjdocurner 

ts/SOF/2018  19 27T0.sdf 

http://r/ibvn,org.in/StuticContent/documee  

Not  yet uploaded 

Not  submItted 

Distribution  Companies  i.e.,  BEScOM,  MEScOM,cESc,HEScOM & GESCOM have  

furnished the  levels  of SOP achieved by  them  for  HIS during  the  1st  week of 

Ja.y,2018 

Information  for  4th Quarter  of FY 2018 19 furnished by  the  UHBVNI.  aide  Memo  no.  

Ch 38/SE/RA/N/F-67 Vol-X1 dated 13.09.2019 and by  DHBVNL Vide  Memo  rro.Ch-30/  
SE! RA 232/ Vol 111 dated  09,05.2019 

No.  HPSEBL/CE  (Cornrn.)/$ERC-31/2018.19-27&79dated 04-April-2019 

Marripur  Gacette  No.  90 of 5th July  2014 

Mizor am  Gazette  No  309 ot02-0702014 

24/0512004 vide  Notification  No  0/07/03 

Paschim  Gujarat  Vij  Company  Ltd.  

Oakhsin  Guja rat  Vii  company  Ltd.  

•0 
.0

 

16th July  2004HERC(  Standard of performance 

for  the  Distribution  Licensee)  Regulation  2004  

(I)  1-IPERC (Distribution  Performance  Standard)  

Regulations,  2010.  Notification  No.  HPERC/401 

dated 06-Oct 2010 
(ii) HPERC  (Distribution  Ucensee's  Standard of  

Performance)  Regulations,  2010 -Submission  of 

SAIDI,  SAl  Fl and CAIDI,  CAM  return  FY 2010-17 

I 

JERC  Manipur  & 

Mizoram  

JERC  Goa  &Utv  
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Sikkim SEIOC(Stanclard  of  performance for the 
Distribution and Transmission Licensee) 
Regulations 2012 notified  btThe Com mission on 
23rd  march  012, Gazette Notification No.132 of  
the Government of  Sikkim 

RERC (Standards of  Performance for Distribution 
Licensees) Regulations, 2014 was notified  on 
02.06.2014 

No. 71 1  did, 28.052004. QERC (Licensees 
Standards ofPerforaionce), Regulations 2004 

MSERC (Standa rd  of  Performance) Regulations, 
2012 published  in the Meghalaya Gazette on 
24.01.2013 

RMtitC (Standards of performance at 
distribution licensees, period for giving supply  
and determination at  
compensetion)Regulations, 2005 were notified 
on 20 January, 2005. 

U  2005 Regulations are superseded  by MEliC 
Standards of performance of  distribution 
licensees, period  for giving supply and 
determination of  compensation) Regulations, 
2014 notified  On 20 May,2014 

MPERC (  Performance Standards) (Revision .11) 
Regulations, 2012 (No.RG-8(ll( of  2012) 

No complaints or reports of failure by the Licensee reported so far and  as such the 
Licensee had  not furnished  any report. 

As per the RERC (Standards of Performance for Distribution Licensees) Regulations 
2014, the licensee shall  furnish the Commission as well  as the Electricity Ombudsman, 
half  yearly reports within 45 days respectively from 30th  September and  31st March  
of each financial year.SO, accordingly the licensees have submitted  the 2nd  half 
yearly reports for the FY 2018.19. 

lot Half of  F?  2018-19 
Jaipur Discom -2.2.2019  
Ajmer Discom -  20.12.2018 
Jodhpur Discom -  17.122018 

2n4 Halt of  F? 2018-19 
Jaipur Discom -12.6.2019  
Ajmer Discomn -30.5.2019 
Jodhpur Discom- 175.2019  

WFSCO  Utility- 01.06.2018 
CESU  -  07.08.2018  

NESCO  Utility. 20.08.2018  
SOUTHCO Utility— 23.08.2018 

The report on the Standard of  Performance for April to June in respect of-the MePDCL 
was submitted to MSERCon 29th August 2018  

MP  Posry Kshetra Vidyut Vitaran Co. Ltd Jabalpur -  08104/2018 MP  
Paschirn Kshetra Vidynt  Vltararl Co.Ltd indore- 09/17/2018 MP  Madhya 
Kshetra Vidyut Vitaran Co. Ltd. Bhopal -  09/18/2018  
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The SOP Quarterly reports of  Distributior 
Licensees are available an Commission's 
New Web-Site- www.merc.gov.lr  
Path-Consumer Advocay Tab — SOP  Data 

12/18/2018 - Nil Nil 
Uploaded on Commisions website 
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There are no reports /complaints regarding 
failure by the licensee till  date. As such  riot 
report has been published  by the commission. 

The Discerns have submitted  the 2nd  stud  
yearly reports for the FY  2018-19, in the 
formats prescribed  in the RERC (Standards of  
Peerformasce for Distribution Licensees) 
Regulations, 2014, which have been placed  on 
time Commission's website 

www.rerc.rajasthan.gov.in  

08,01.2019 In News paper 
)www. orierc.org  (Home Page) 
—>"Performnance of  Distcos"  for the Fl  2017- 
18. 

Above information is also available in the 
Website of  distribution licensees in 
Wwwcesu.odlsha.com  for CESU, 
www.nescoodisha.com  for NESCO Utility, 
www.southcoodisha.com  for SOUTHCO Utility 
and  www.wescoodisha.com  for WESCO  Utility. 

l On 28.02.2019, details are available on the 

I  CommIssion's web  site for FY 2018-19 uptp 
Quarter Ill (while for MSEDCL upto Quarter II)  
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