FORUM OF REGULATORS (FOR)
C/o CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)
3"& 4™ Floor, Chanderlok Building, 36, Janpath, New Delhi — 110 001
Tel : 23353503 / Fax : 23753920

No. FOR-11013(11)/4/2020-CERC Dated: 11, September, 2020

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7" Floor, SCOPE Complex
Lodhi Road
New Delhi-110 003.

Subject: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27" January, 2012 in Review Petition No. 5 of 2009 in
Appeal No. 181 of 2008 on functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL)
dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums for the quarter April to June, 2020 is enclosed as Annexure.

. Itis requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours sincerely,

&f""z/

(Arun Kumar)
Assistant Secretary, FOR

O e.

Encl.: Eight Copies



Report on the Compliance of the Directions
of the Hon’ble_Appellate Tribunal for Electricity in its Order dated 27" January, 2012 _in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending June 2020

This report contains the status of implementation of the directions given by the Hon’ble Appellate
Tribunal to the Secretary of the Forum of Regulators in its Order dated 27%7 anuary, 2012 in Review Petition
no. 5 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of
vacaneies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary
of Forum of Regulators . The Hon'ble Tribunal also directed to update the status of posts of CGRFs and
Ombudsman, the status of grivences disposed by CGRFs and Ombudsman and Standard of Performance of
licensees. The report has been prepared based on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by the Hon’ble
Tribunal:

I.  The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.
II.  The second section of the report deals with the status of the vacancies for the Post of Ombudsman in
the States.
HI.  The third section of the report deals with the status in those States where the posts of CGRFs are yet
~ to be created. :
IV. The fourth section of the report deals with the status of those States where the posts of the
Ombudsman are yet to be created.
V.  The fifth section is the summary of the vacant positions.
VI.  The sixth section is the status of disposal of Grievances by CGRFs.
VIL.  The seventh section is the status of disposal of Grievances by Ombudsman.
VIII.  Status of achievement of Standard of Performance (SOP).




Section —1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending June, 2020 as against the
status in quarter ended March, 20209 is as under.

| : [Status of Vacaney for quarter
S.No. [SERCs/JERCs fg‘;“nsg‘flzfc‘;a’;g;‘" quarter | @ ding June, 2020

1. |HaryanaERC  |One vacancy against the post Nil
of Chairman in CGRF UHBVNL
Kurushetra.
Two vacancy against the post
of Members in CGRF UHBVNL
[Kurushetra and DHBVNL Hissar.

2. PERCGoaUTs |Three Vacancies against the post offThree Vacancies against the post of
Chairperson in State of Goa, UnionjChairperson in State of Goa, Union|
Territory of Daman and Diu, Union|Territory of Daman and Diu, Union)
Territory of Lakshdweep since|Territory of Lakshdweep since 7.2.2020,
7.2.2020, 20.01.2018,{20.01.2018, and 01.12.2019}
land 01.12.2019 respectively... respectively...
Four wvacancies against the post offFour vacancies against the post of]
Member (Licensee) in State offMember (Licensee) in State of Goa since
Goa, Union Territory of Andaman|October, 2014, Union Territory of]
and Nicobar Islands, Union TerritoryjAndaman and Nicobar Islands since
of Dadra and Nagar Haveli andlAugust, 2013, Union Territory of Dadra]
Union Territory offand Nagar Haveli since 26.08.2014 and)|
Lakshadweep since October, 2014,[Union Territory of Lakshadweep sincej
August, 2013, 26.08.2014 and April JApril, 2010.
2010 respectively. '

3. [Kerala SERC Post of Members (nominated byPost of Members (nominated by
Licensee) in two CGRFs vacantlLicensee) in two CGRFs vacant
since 12-06-2019. jsince July, 2019 & June, 2020.
Post of Members (nominated byPost of Members (nominated by SERC)
SERC) in all Ten CGRFs vacantin all Nine CGRFs vacant since July,
jsince 12-06-2019. 2019.




4. }Maharashu'a

Not Submitted

Six (06) vacancies against the post of
Chairperson as per details given under —

{Kolhapur Zone — 04-07-2019
Nashik Zone - 17-02-2019
Nagpur Zone - 30-01-2020
[Kalyan zone — 20-09-2019
Akola Zone —21-02-2017
IChandrapur Zone — 31-01-2020

Six (06) vacancies against the post
of Member (CPO) as per details given|
under-

Nashik Zone — 04-10-2019
Kokan zone —26-11-2019
[Aurangabad Zone —21.02.2020
yan Zone — 22.02.2020
aramati Zone — 02.06.2020
Akola Zone ~21.10.2020

Fow (04) vacancies against the post
of Member (Licensee) as per details|
lgiven under-

IKolhapur Zone — 30-04-2020
Amaravati Zone — 01-07-2019
Nagpur Zone — 31.05.2020
Jalgaon Zone — 24.09.2019

Tamil Nadu

Two Vacancies against the postTwo Vacancies against the post]
of Chairmans in Ramanatheapuramjof Chairmans in Ramanatheapuram
EDC since 21.04.2031‘%}(I;DC since 21.04.2020,
and ~ Dbarmapuri EDC  sincefand Dharmapuri EDC since 19.10.2018
19.10.2018 One vacancy against the post of Member;
Three vacancies against the post offin Coimbatore EDC/South  since]
Members in Coimbatore|22.08.2018.
[EDC/South since
22.08.2018, Chennai EDC/South-
I since 01.09.2020 and Channai
[EDC (West) to be nominated by]
District collector since 14.07.2012

6. |Telangana SERC [Three vacancies ChairpersonOne vacancy Chairperson in CGRF-I]]
fin CGRF TSSPDCL, TSNPDCLJTSNPDCL,
'Warangal and TSNPDCL,Nirmal from 01.07.2019
Nirmal from 01.05.2019,
14.07.2019 and 01.07. 2019'0nc vacancy Member (Finance) in
respectively. CGRF-I TSSPDCL  from 01.07.2020.
Three vacancies Member]




(Technical), Member (Finance) in]
CGRF-I and 4th Member in CGRF-
[, TSSPDCL from 04.05.2019,
02.02.2019 and 07.02.2020
respectively.

7. [|Uttar PradeshfFive vacancy Member (Technical) inEight vacancies Member (Technical) in|

ERC CGRFs Jhansi, Chitrkut, Kesco/CGRFs Jhansi, Chitrkut, Aligarh,
Moradabad and Gorakhpur esco, Lucknow, Bareilly, Gorakhpur]
One vacancy Member (Judicial) injand Moradabad
CGRF Saharanpur
8. [Uttrakhand Six vacancy Member (Judicial) qune vacancy Member (Judicial) in
ERC CGRFs Dehradun, SrinagarlCGRF, Chamoli, Uttarakhand
(Garhwal), Uttarkashi, Chamoli,|
/Almora and Pithoragarh
9. |Tharkhand Not Submitted [Two vacancies against the post off

Chairperson-cum-Member (Legal)
Vidyut Upbhokta Shikayat Niwaran|
éForum, JSEB Medininagar and Damodar
Valley Corporation Maithon Jharkhand]
since 7.11.2019 and 5.5.2020
respectively.
Fight vacancies against the post off
Member (Finance)/Member (Technical)
/Member (Finance & Acs)/Member]
(Engineer) in CGRF in Sail Bokaro,
Tharkhand, Tata Steel, Vidyut Upboktal
Shikayat Niwaran Forum, Chaibasa,
Vidyut Upbokta Shikayat Niwaran
. [Forum Dumka, Vidyut Upbokt
Shikayat Niwaran Forum, Hazaribagh,
Vidyut Upbokta Shikayat Niwaran
orum, JSEB Medininagar and Damodar
alley Corporation Maithon Jharkhand|
since 2.7.2019, 20.03.2020, 30.7.2014,

30.06.2012, 01.05.2020,
30.07.20, 26.07.2014 and 01.06.20
respectively.

Note: Relevant information from ERCs of Bihar, Chattisgarh, Madhya Pradesh, Sikkim and Tripura
was not received as on the date of preparing this report.



Section -1
Status of the vacancies in Ombudsman in the States
This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the

respective SERCs and JERCs. The current status of vacancies in quarter ending of June, 2020 as against the
status in quarter ended March, 2020 is as under.

S. No SERCs/ Status of Vacancy for Status of Vacancy for quarter
" JERCs quarter ending March, 2020  |ending June, 2020
1. aharashtra {Not Submitted Post of Ombudsman vacant

since 06.04.2019

Note: Relevant information from ERC:s of Bihar, Chattisgarh, Madhya Pradesh, Sikkim and Tripura
was not received as on the date of preparing this report.
Section —III
Status of those States where the posts of CGRFs are yet to be created.
This section of the report deals with the status of those States where the posts of CGRFs are yet to be

created. The table below gives the current status of creation of the posts of CGRFs in quarter ending June,
2020 as against the status in quarter ended March, 2020 is as under.

S, No SERCs/ Status of Vacancy for Status of Vacancy for quarten
B JERCs quarter ending March, 2020jending June, 2020
1. Nagaland |CGRF not yet established by]CGRF not yet established by the
the State Government State Government
Section -1V

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be
created. The table below gives the current status of creation of post of Ombudsman in quarter ending of
June, 2020 as against the status in quarter ending March, 2020 is as under.

[Status of Vacancy for Status of Vacancy fo
- N_o' lSERCSIJERCS quarter ending March, 2020 |quarter ending June, 2020
1. Nagaland Ombudsman yet to be established {Ombudsman yet to
|established




Section —V

Summary of the vacant positions

Vacancies in CGRF

1.

2.

~

Three Vacancies against the post of Chairperson and Four vacancies against the post of Member
(Licensee) in the State of Goa and UTs.

Two vacancies against the post of Member (nominated by Licensee) and Nine vacancies against the
post of Member (nominated by SERC) in the state of Kerala.

. Two vacancies against the post of Chairperson-cum-Member (Legal) and Eight vacancies against the

post of Member (Finance)/Member (Technical) /Member (Finance & Acs)/Member (Engineer) in the
State of Jharkhand.

Two vacancy against the post of Chairpersons and One vacancy against the post of Member in the
State of Tamil Nadu.

Six vacancies against the post of Chairpersons, Four vacancies against the post of Member
(Licensee) and Six vacancies against the post of Member (CPO) in the State of Maharashtra

One vacancy against the post of Member (Judicial) in the state of Uttrakhand.

Eight vacancies against the post of Member (Technical) in the state of Uttar Pradesh

One vacancy against the post of Chairperson and One vacancy against the post of Member in the
state of Telangana.

Vacancies in Ombudsman

1.
2.

The post of Ombudsman in the state of Nagaland yet to be established.
The post of Ombudsman in the state of Maharashtra is vacant since 06.04.2019.

TO UPDATE



Section -V St815 of disposat of Grievances by CGRF
Noﬁm;nc:e No. of Gri es | No.of Gri No. of Gri es |No.ofGri No.of sittings of
St Nareof SERC/ Name of CGRF No..of of l':ivious received during the | disposed during the | pending at dlose of [ pending which CGRFin the
No. - JERCs ame CGRF uarter ending March quarter April to quarter Aprilto the gisarter areolderthan2 | quarter ending
quarte! ezoz'og areh lune, 2020 lune, 2020 ending June, 2020 months June, 2020
APDCL, Dibrugarh 1 0 0. 0 0 0 0
APDCL, Tezpur Zong 1 0 0 0 0 0 0
As: IAPDCL, Bongagaion 1 2 0 0 2 2 0
. S Guwheti 1 3 1 0 4 3 0
APDCL, Rangia 1 0 0 o 0 0 0
| Total 5 5 1 [ & 5 0
APSPDCL/TirupatifAndhra Pradesh 135 21 60 96 75 10
2 Andhra Pradesh - 2
" . |APEPDCL/Visakhapat: 62 31 38 55 33 3
Total 197 52 98 151 108 13
Arunachal ~ [Nahariagin, Pasighat, Miao Dirang, . . .
i Nil N Nil
3 Pradesh __|Ziro, Aalo, Tezu 7 i i A NA Nl
Pl Bihar Patna, Muzaffarpur, Purnea, Not submitted
Bhagalpur, Gaya
5 Delhi TPDDL, BRPL, BYPL, NDMC 4 106 16 8 114 98 0
PGVCL Rajkaot,PGVCL Bhavnagar,
6 Gujrat PGVCL Bhujf, UGVCL, MGVCL, 8 114 69 83 100 52 29
DGVC, TPL-Ahmedabad, TPL Surat
UHBVNL 174 3 0 177 174 2
7 Haryana DHBVNL 2 73 70 99 44 1 8
[Total 247 73 99 221 185 10
8 Himachal Pradesh {Kasumti, Shimla 1 25 4 - 29 25 3
9 Jharkhand 9 54 1 5 51 50 35
BESCOM 53 10 8 55 49 3
MESCOM 8 3 7 4 1 5
10 Kamataka |HESCOM 5 7 5 5 7 3 9
GESCOM 14 4 1 17 4 1
CESC 0 0 ) 0 0 0
Yotal 82 22 21 83 67 18
CGRF-North. {KSEB) 17 30 16 31 8 5
CGRE-Ceritral (KSEB) 26 12 12 26 15 3
5 16 14 Nil 30 16 Nit
1 Ki [CGRF-South (KSEB) £
1 erala Trichur Corpn. 4 1 4 1 0 4
KDHPCL Nil Nil Nil Nil Nil Nil
 Total 63 57 32 88 39 12
{ECGRF Jabaipur 3
12 Madhya Pradesh {ECGRF Indore Not submiitted
[ECGRF Bhopal
| Total
Bhandup Urban Zone, Kolhapur’
Zone, Nashik Zone, Konkan Zone,
Latur Zone, Aurangabad Zone,
Amravati Zone, Pune Zone, Nagpur
13 Maharashtra, |20 SondiazZone, Kalyan Zone, |, 228 23 21 230 189 36
{Jalgaon Zone, Nanded Zone,
Baramati Zone, Chandrapur Zone,
Akola Zone, BEST Undertaking,
AEML-D, TPC-D, Mindspace,
Gigaplex, NUPLLP, KRC
14 Meghalaya {Meghalaya , CGRF Nil Nil Nil Nil Nil Nil
Bhubneswar, Khiirda, Cuttack,
15 Odisha Dhenkanal, Paradeep,Rourkela,
Burla, Bolangir, Balasore; Jaipur
Road,Berhampur, Jeypore 12 383 235 548 61 7 73
PSPCL, Patiala 2 69 43 a4 68 32 15
16 Punjab PSPCL, Ludhiana 70 54 61 63 20 12
Tatal 139 97 105 131 52 27
IAjmer 476 553 495 534 351 48
. i 8
17 Jaipur 1830 3400 2583 2747 204 9
Rafisttian Ijodhguf e 320 450 278 532 199 43
| Total 2726 4443 3356 3813 754 189




18

Tamil Nadu

CHENGALPATTU EDC, CHENNAI
EDC{NORTH)

CHENNAI EDC {WEST) ,CHENNAI
£DC GENTRAL

CHENNAI £DC/ SOUTH-1, CHENNAL
EDC/ SOUTH-It

COIMBATORE EDC/METRO,

| COIMBATORE EDC/NORTH,
COIMBATORE EDC, SOUTH
CUDDALORE EDC, DHARMAPURI
EDC,

DINDIGUL EDC; ERODE EDC, GOB
EDL, KALLAKURICH! EDC,
KANCHIPURAM.EDC,
KANYAKUMARI EDC, KARUR EDC,
KRISHNAGIRI EDC, MADURA! EDC,
MADURALEDC/METRO

METTUR EDC; NAGAPATTINAM
EDE, NAMAKKAL EDC, NILGIRIS
£0C,, PALLADAM EDC,
PERAMBALUR EDC, PUDUKOTTAI
EDC,

RAMANATHEAPURAM EDC, SALEM
EDC, :
SIVAGANGA] EDC THANJAVUR EDC
THEN Electricity Distribution Circle
 THIRUPATHUR EDC,

I THIRUVANNAMALAY EDC,
TIRUNELVEL EDC

237

250

103

424

119

18

Uttar Pradesh

‘Agra, Aligarh; Allahabad,

{Azamgarh, Basti, Bareilly,

Chitrakoot, Faizabad, Gonda,

‘Greater Noida, Gorakhpur, Jhansi

KESCO Kanpur, Kanpur, Lucknow,
& Meerut, Moradabad

ISaharanipur, Varanasi

20

1015

170

232

953

735

435

Uttarakhand

Dehrad, Harid T
A

(G);Uttarkashi, Karnprayag,
Haldwani, Rudrapur, Almora,
Pithoragarh

124

76

134

41

Full Time




WBSEDCL, CESC Ltd, indian Power Alt working days
21 WeltBengal |Corporation Limited, Damodar 20 5 181 180 6 Nil duri""f“ ﬂ::g ;‘: ’
Valley Corporation {DVC) ng the peri
P&E Departmerit, CGRF, Mizoram NIL NIL NIL Nit, NIL NiL
C) Mapi
22 VER M‘lzqr:l,:ur& Manipur State-power Distribution 1
Company Limited (MSPDCL}, CGRF NIL NIL NiL NiL NIL NiL
Manipur
Goa 5 6 3 8 3 2
Lakshadweep 1 1 0 2 2 0
Daman &Diu 11 1 0 12 11 0
Joint Electricity Dadra Nagar Haveli 1 5 ("] 6 1 0
33 G Chandigarh 9 11 47 34 24 2 11
o . tAndman & Nicobar Islands 2 7 5 4 0 35
miss]
Commiston Goa {5 aucherry 13 3 10 6 5 11
Goa 5 3 3 8 3 2
Lakshadweep 1 1 [} 2 2 [}
Total 50 77 55 72 29 61
24 Stkkim Sikkim 1 Not submitted
. Raipur, Bilaspur, Jagdalpur, P
5 ratti Not submitted
2 Chhatlsgarh | o igarh, Bhilai , s submitte
2 Tripura ‘III'ISECL-CGRF»I, CGRF-Ii, TSECL-CGRF-] Not submitted
27 Nagaland Nil Nil il T Nil T Nil Nil
28 Telatgana _ [TSSPDCL- & If, TSNPDCL-1 & i1 4 456 41 176 1 321 1 292 17




Section -Vii - States of disposal of Grievances by Ombudsman
R S S D —
No. of Grievances : ]
Outstanding at | No. of Grievances »:;' of Gne:::;::‘es No. of Grievances | No. of Grievances No. of sittings of
sL. No Name of SERC/ No. of the close of received during t'he' carter 8 pending at dose of | pending whichare| Ombudsmanin the
T JERCs Ombudsiman, | Previous quarter | the quarter April A ril‘:o une the quarter older than 2 quarter endiig June,
ending March, | to june, 2020 B 2020 * | ending June, 2020 months 2020
2020
1 Assam . 1 0 Nil Nil Nil Nil Nil
Andhra i
2 1 2 2 0 0
Pradesh 0 . 1
3 Arunachal 1 Nil Nl NA NA Nil - Nil
Pradesh
4 Bihar Not submitted
5 Dethi 1 8 Nil 1 .7 7 2
6 Gujarat 1 11 12 0 23 11 4
7 Haryana 1 6 11 3 15 4 6
Himachal ;
3 - 3 -
8 pradash 1 10 13 1
9 Jharkhand 1 3 3 2 4 4 47
10 Karnataka 1 7 1 1 7 6 1
11 Kerala 1 17 3 11 9 7 8
12 Madhya Not submitted
Pradesh
13 Maharashtra 2 47 8 20 35 7 23
14 Meghalaya 1 Nil Nil Nil Nil Nil Nil
15 Odisha 2 21 0 9 21 11 0
16 Punjab 1 19 7 15 11 0 18
17 Rajasthan 1 23 8 17 14 Nil Full time
18 Tamil Nadu 1 56 5 10 51 0 0
19 Uttarakbhand 1 6 2 3 5 1 Full time
20 Uttar Pradesh 1 113 14 17 110 97 7
21 West Bengal 1 125 3 1 127 0 1
{JERCMM)
22 Manipur & 1 NIL NiL NIL NIL NIL NIL
Mizoram
23 JERC Goa & All 1 a 1 3 2 1 3
Uts
24 Chhattisgarh 1 Not submitted
25 Tripura 1 Not submitted
26 Sikkim 1 Not submitted
27 Nagaland 1 Nil Nil NA NA Nil Nil
28 Telangana 1 7 5 7 5 5 27
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