
 

 

NATIONAL POWER TRAINING INSTITUTE 

02 Days Residential Training Program for officers of CGRF & Ombudsman on 

“Protection of Consumer Interest” 

20th & 21st February, 2025 at NPTI Faridabad 

 Program Schedule 

Day  Time Topic Experts 

 

 

 

 

 

 

20.02.25 

09:45 – 10:00 Inaugural Session Team NPTI 

10:00 – 11:30 Technology Interventions to 
improve Customer Care Practices 

Dr. Anup Girdhar,       CEO, Sedulity 
Solutions 

11:30 – 13:00  Grievance redressal mechanism 
Experience in BSES Rajdhani 

Mr. Munish Sharma, Vice President, 
BSES Rajdhani Power Limited 

13:00 – 14:00 Lunch 
14:00 – 15:30 Procedure for handling 

Consumer Complaints – A Model 
Mechanism 

Mr. Rajasekhar Devaguptapu, Ex-
Advisor, Forum of Regulators 

15:30 – 17:00 Consumer Empowerment & 
Grievance redressal mechanism 

Mr. Rajasekhar Devaguptapu, Ex-
Advisor, Forum of Regulators 

 

 

 

 

 

 

 

 

21.02.25 

10:00 – 11:30 Enabling Provisions for 
Protection of Consumer Interest 

Ms. Dipanwita Ray 
Head of Department- Customer 
Experience, Customer Services, VAS & 
EaaS Tata Power-DDL 

11:30 – 13:00 Institutionalizing Consumer 
Advocacy and Strategies for 
Consumer education, 
empowerment and funding 

Ms. Dipanwita Ray 
Head of Department- Customer 
Experience, Customer Services, VAS & 
EaaS Tata Power-DDL 

13:00 – 14:00 Lunch 
14:00 – 15:30 Important Legal issues arising 

before CGRF & Ombudsman 
Mr. Raj Singh Niranjan, Law Expert & 
Managing Partner, Trans India Law 
Associates (TILA) and Legal Advisor, 
International Solar Alliance 

15:30 – 17:00 Constitutional Laws and 
Landmark Judgments pertaining 
to Consumers in Power Sector 

Mr. Raj Singh Niranjan, Law Expert & 
Managing Partner, Trans India Law 
Associates (TILA) and Legal Advisor, 
International Solar Alliance 

 Open discussion & Feedback 
from Participating CGRFs & 
Ombudsman 

Team NPTI 



S.no. Salutation NAME Designation Organisation
1 Sh. Rajesh Kumar Electricity Ombudsman Bihar ERC
2 Sh. Binod Kumar Chairperson, CGRF, Darbhanga Bihar ERC
3 Sh. P.K. Agrawal Member(Legal), CGRF, BYPL Delhi ERC
4 Sh. Rajiv Jain Member, ECGRF, BRPL Delhi ERC
5 Sh. Shirish Asthana Member(Tech), ECGRF, TPDDL Delhi ERC
6 Sh. Yogesh S Ghedia Electricity Ombudsman Gujarat ERC
7 Sh. Rakesh Kumar Khanna Electricity Ombudsman Haryana ERC
8 Sh. Deepak Uppal Electricity Ombudsman Himachal Pradesh ERC
9 Sh. C.M. Sharma Electricity Ombudsman JERC Goa and UTs

10 Sh. Kamlesh R Shah  Independent Member, CGRF DNHDD JERC Goa and UTs
11 Smt. Biji Thomas  Independent MemberCGRF, Andaman JERC Goa and UTs
12 Sh. R. Krishnamurthy  Independent MemberCGRF, Puducherry JERC Goa and UTs
13 Sh. N. Krishnaiah Electricity Ombudsman Karnataka ERC
14 Sh. B. Narayanaswamy Chairperson, CGRF, BESCOM Karnataka ERC
15 Smt. Sandhya Divakar Deputy Chief Engineer, CGRF  Kozhikode (KSEB) Kerala ERC
16 Smt. Laila N G Depty Chief Engineer, CGRF Kottarakkara (KSEB) Kerala ERC
17 Sh. Ashay Dalal GM - AEML Maharashtra ERC
18 Sh. Rajesh Ramdas Mahulkar Executive Engineer, CGRF-Amravat Maharashtra ERC
19 Smt. Anjuli Chandra Electricity Ombudsman Punjab SERC
20 Sh. J. Prabhakaran Dy Director (Engg.) Tamil Nadu ERC
21 Sh. R. Laxma Reddy Dy. Director (Consumer Affairs), TGERC Telangana ERC
22 Sh. R. Charan Das Member (Finance), CGRF-1, Warangal Telangana ERC
23 Sh. S. Ramakrishna Member (Tech), CGRF-II, Nizamabad Telangana ERC
24 Smt. Shobha Rani Kanaparthi Member -Fin., CGRF-II, TGSDL Telangana ERC
25 Smt. Swati Chatterjee Secretary (TERC) Tripura ERC
26 Sh. Yogesh Kumar Director (Com), MVVNL, Lucknow Uttar Pradesh ERC
27 Sh. Sanjay Jain Director (Com.), PVVNL, Meerut Uttar Pradesh ERC
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