CENTRAL ELECTRICITY REGULATORY COMMISSION (CERQ)
31 & 4 Floor, Chanderlok Building, 36, Janpath, New Delhi — 110 001
Tel : 23353503 / Fax : 23753920

No. 15/9 (1)//2009/APTEL/FOR/CERC (Part-1] Dated:  pg June, 2016

To
The Registrar
Appellate Tribunal for Electricity (APTLCL)
Core 4,7" Floor, SCOPE Complex
Lodhi Road
New Delhi-110 003

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate
Tribunal for Electricity in its Order dated 27" January, 2012 in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity
(APTEL) dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of
2008.  As directed by the Hon'ble APTEL. the quarterly report on the functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as

Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours faithfully,

Encl : As above (8 copies) My

(Rashmi Somasekharan Nair)
Dy. Chief (RA)
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meporton tne Lompliance ot the Directions
of the Hon’ble_Appellate Tribunal for Electricity in its Order dated 27"'Jummw,'
2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending March, 2016

rhis report contains the status of implementation of the directions given by the Hon’ble
Appellate Tribunal to the Secretary of the Forum of Regulators in its Order dated 27%
January, 2012 in Review Petition no. 5 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions
(SERCs) and Joint Electricity Regulatory Commission (JERCs) of the concerned States
are required to send the detail of vacancies, which exist in Consumer Grievance Redressal
Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble
Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status
of grivences disposed by CGRFs and Ombudsman and Standard of Performance of

licensees. The report has been prepared based on the information received from SERCs
and JERCs,

The report is divided into following seven sections in compliance to the directions given
by-the Hon’ble Tribunal:

L. The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

II. The second section of the report deals with the status of the vacancies for the Post
of Ombudsman in the States.

I11. The third section of the report deals with the status in those States where the posts
of CGRFs are yet to be created.

IV. The fourth section of the report deals with the status of those States where the
posts of the Ombudsman are yet to be created. '

V. The fifth section is the summary of the vacant positions.

VL The sixth section is the status of disposal of Grievances by CGRFs.

VIL. The seventh section is the status of disposal of Grievances by Qmbudsman.

VIII.  Status of achievement of Standard of Performance (SOP).
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Status of vacancies in Consumer Grievance Redressa

This scction of the report deals with t
jurisdiction of the respective SERCs and JERCs.
ending of March, 2016 as against the status in qu

Section — 1

| Forums (CGRFs) in the States

he status of the vacancies in CGRFs under the
The current status of vacancies in quarter
arter ending December, 2015 is as under:.

One vacancy against the post of
Member Purnea since beginning
of CGRF Purnea.

Two vacancies against the post
jof Members in Muzaffarpur (one
member has superannuated on
06.01.2014

s
x| SERCy | SUtl Vacancy for quarter” | status of Vacancy for quarter
o JERCs & ’ ending March, 2016
Two vacancies against the post of
Andhra One vacancy against the post of Member (Accou.nts)_ and Member
1. Pradesh Member (Co-opted) in | (Consumer Affairs) in APSPDCL
APSPDCL since 01.04.2015. since 01.04.2016 and 01.04.2015
respectively.
One vacancy against the post of | One vacancy against the post of
2. | Bihar, Patna | Member in Patna since | Member in Patna since
26.02.2013. 26.02.2013.

One vacancy against the post of
Member in Purnea since
07.03.2016.

One vacancy against the post of
Members in Muzaffarpur since
07.01.2014.

3, | Chhattisgarh

One vacancy against the post of
Member (third member to be
nominated separately)

One vacancy against the post of
Member (third member to be
nominated separately)

4, Chandigarh

[

e
|

T s | Jharkhan? o
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One vacancy against the post of
Member (Licensee) JERC, ED-
Chandigarh since 21.11.2015.

One Vacancy against the post of | One Vacancy against the post of

Member (Finance) in  Sail
Bokaro Steel Plant, Bokaro Steel
City since 03.11.2011.

One Vacancy against the post 0{’[ One Vacancy against the post of

Member (Finance & Acs) 'm!l

VUSNE, Chaibasa since
30.07.2014.

Two Vacancies against the post
of Member (Engineering) and
Member (Finance & Acs) in
VUSNF. Dumbka since
31.07.2013 and  30.06.2012
respectively.

One Vacancy against the post of

Viember (Finance &  Acs) in
VUSNL, flazaribagh since
25.01.2014.

ahn~

: 30.06.2012.

Member (Finance) in Sail Bokaro
Steel Plant. Bokaro Steel City
since 03.11.2011.

Member (Finance & Acs) in
VUSNE. Chaibasa since
30.07.2014.

One vacancics against the post of
Member (Finance & Acs) in
VUSNFE, Dumka since

One Vacancy against the post of
Member (Finance & Acs) in
VESNE. Hazaribagh sinee
25.01.2014.




| One Vacancy against the post of
Member (Finance & Acs) in
Vidyut ~ Upbhokta  Shikayat
Niwaran Forum, JSEB,
Medininagar since 26.07.2014.

One Vacancy against the post of
Chairperson cum-Member
(Legal) in Damodar Vally
Corporation, Maithon, Jharkhand
since September, 2013,

Two vacancies against the post of
Member (Finance & Acs) and
Member (Technical) in Vidyut
Upbhokta  Shikayat  Niwaran
Forum, JSEB, Medininagar since
26.07.2014  and 07.01.2016
respectively.

Maharashtra

Three vacancies against the post
of Chairperson in

Kolhapur Zone, Konkan Zone
and Kalyan Zone, Maharashtra
since 16.12.2014, 09.02.2015
and 01.06.2015 respectively.

Three vacancies against the post
of Chairperson in

Kolhapur Zone, Konkan Zone and
Kalyan Zone, Maharashtra since
16.12.2014,  09.02.2015  and
01.06.2015 respectively and five
vacancies against the post of
Member in Nanded Zone,
Amravati Zone, Jalgaon Zone,
Gondia Zone and Baramati Zone
since  17.10.2011, 17.11.2015,
17.10.2011, 17.11.2015 and
17.10.2011 respectively.

Punjab

Nil

One vacancies against the post of
Member (Independent) in Punjab
since 04.02.2016.

Uttarakhand

Nil

One vacancies against the post of
Judicial Member in Uttarakhand
since 04.01.2016.
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Tamil Nadu

One vacancy against the post of
the Member in Sivagangai EDC
since 22.11.2014.

One vacancy against the post of
the Member (Legal) in
Namakkal EDC since 28.06.2014

Two vacancies against the post
of the Member, Finance / Legal
in Tirupur  EDC since
23.06.2015.

One vacancy against the post of
the Member in UDUMALPET
EDC since 08.01.2015.

One vacancy against the post of

the External Member
(Finance/Legal Profession) in
Villupuram EDC since
26.09.2015.

One vacancy against the post of
the Member in Virudunagar EDC
since 18.07.2015.

One vacancy against the post of
the Member in Tuticorin EDC
since 07.03.2015

One vacancy against the post of
the Legal Member in Tiruneveli
EDC since 18.06.2015.

One vacancy against the post of
the Member, Theni EDC since
31.03.2015.

One vacancy against the post of
the Member in Sivagangai EDC
since 22.11.2014.

One vacancy against the post of
the Member (Legal) in Namakkal
EDC since 28.06.2014

One vacancy against the post of
the Member in Mettur EDC since
25.11.2013.

One vacancy against the post of
the Member in Chennai EDC
(North) since 04.04.2016.

One vacancy against the post of
the Member in Cuddalore EDC
since 23.02.2016.

One vacancy against the post of
the Member in Vellor EDC since
01.04.2015.

One vacancy against the post of

the Member-II in
Trichy/Metro/EDC since
10.12.2014.

One vacancy against the post of

the Member in Nagapattinam
EDC since 01.01.2016. (One |
member to be appointed byi
TNERC)

One vacancy against the post of
the Member in Virudunagar EDC
since 18.07.2015.

One vacancy against the post of
the Member in Tuticorin EDC
since 03.07.2015.
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Section —I1

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of March, 2016 as against the status in quarter ending December, 2015 is as under.

Status of Vacancy for

Status of Vacancy for —‘

S. quarter
SERCs/ JERCs N quarter
No. ending December, 2015 ending March, 2016
1. Tripura Shri Hare Krishna Das | Shri Hare Krishna Das has

has been functioning as
Ombudsman in addition
to the charge of
Secretary, TERC since 1-
7-2015

been functioning as
Ombudsman in addition to the
charge of Secretary, TERC
since 1-7-2015

phy



Section —I11

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs
are yet to be created. The table below gives the current status of creation of the posts of
CGRFs in quarter ending of March, 2016 as against the status in quarter ending December,

2015 is as under:

SERCs/ Status of Vacancy for Status of Vacancy for
S. No. JERCs quarter quarter
ending December, 2015 ending March, 2016
1. Jammu' & | CGRF  not established CGREF not yet established.
Kashmir sofar
CGREF not yet created by | CGRF not yet created by
Department of Power, Department of Power, Govt.
Arunachal | Govt. of Arunachal of Arunachal Pradesh since
p Pradesh | Pradesh since 9" January 9 January 2012.
2012.
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Section —1V
Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the
Ombudsman is yet to be created. The table below gives the current status of creation of
post of Ombudsman in quarter ending of March, 2016 as against the status in quarter

ending December, 2015 is as under;

’7 | Status of Vacancy
for quarter Status of Vacancy for
S. No. SERCs/JERCs ending December quarter
2015 ending March, 2016
1. Jammu & Kashmir Ombudsman not [ Ombudsman not established
established sofar sofar |

A




Section -V

Summary of the vacant positions

Vacancies in CGRF

i,

SA R 9 b

~ o

9.

Two vacancies against the post of Member (Accounts) and Member (Consumer
Affairs) in the State of Andhra Pradesh.

Three vacancies in CGRF for the post of Member in the State of Bihar.

One Vacancy in CGRF for the post of Member in the State of Chhattisgarh.

Six Vacancies in CGRF for the post of Member in the State of Jharkhand.

One Vacancy in CGRF for the post of Member (Licensee) in the State of
Chandigarh.

One vacancy in CGRF for the post of Member (Independent) in the State of Punjab.
Ten vacancies in CGRF for the post of Member in the State of Tamil Nadu.

Three vacancies against the post of Chairperson and five vacancies against the post
of Member in the State of Maharashtra.

The posts of CGRF are yet to be created in the State of Arunachal Pradesh and
Jammu & Kashmir.

10. One vacancy against the post of Judicial Member in Uttarakhand.

Vacancies in Ombudsman

1.

One Vacancy against the post of Ombudsman in Tripura Electricity Regulatory
Commission.

2. The post of Ombudsman is yet to be created in the State of Jammu & Kashmir.
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Section -VI

Status of disposal of Grievances by CGRF

Name of SERC/

No. of Grievances
Outstanding at the

No. of Grievances

No. of Grievances

No. of Grievances

No. of Grievances

No. of sittings of

af s Name CGRF close of Previous received durin.g the | disposed during the | pending at close of pending which are CGREF in the
No. JERCs . quarter ending quarter the quarter older than 2 quarter
quarter ending March, 2016 | (Jan.-Mar.,2016) | (Jan.-Mar,2016) months (Jan.-Mar., 2016)
December, 2015
APDCL, CAR, Nagaon 0 0 0 0 0 0
APDCL, Dibrugarh Nil Nil Nil Nil Nil Nil
5 \ssam APDCL,CAR, Silchar Nil Nil Nil Nil Nil Nil
T APDCL, Bongaigaon Zone Nil 1 Nil - B None
APDCL (LAZJ, Rangia, Guwahati Nil 1 Nil 1 Nil Nil
Total 0 2 0 1 0 0
APEPDCL, Visakhapatnam 0 0 0 0 0 0
APSPDCL/Triputi/Anhra
2 | Andhra Pradesh Pradesh 230 141 137 234 151 14
Total 230 141 137 234 151 14
Does not arise as
Does not arise as CGRF not yet CGREF not yet
3 | Arunachal Pradesh constituted by the Department of | Data not available Data not available | Data not available | Data not available | Data not available | constituted by the
I Power, Govt. of Arunachal with APSERC with APSERC with APSERC with APSERC with APSERC Department of
Pradesh Power, Govt. of
Arunachal Pradesh
Patna 181 52 19 214 169 57
Muzaffarpur 137 5 0 142 138 63
4 Bihar Purnea 19 10 4 25 Nil Nil
Total 337 67 23 381 307 120
BRPL 116 22 91 47 27 28
BYPL 16 13 19 10 6 9
5 Delhi TPDDL 151 106 130 127 53 43
NDMC 3 2 2 3 2 5
Total 286 143 242 187 88 85
DGVCL 7 86 83 10 0 14
MGVCL | 5 6 0 0 3
PGVCL, Rajkot 37 82 102 17 2 15
PGVCL., Bhavnagar 23 108 79 52 1 51
6 Gujarat PGVCL,.Bhuj 11 13 22 2 0 2
UGVCL 7 33 29 11 0 9




IPL-Ahmedabad 7 36 34 9 0 11
I'PL Surat 1 7 6 2 0 14
Lotal 94 370 361 103 3 19
UHIBVNL, 3 7 3 9 2 17
7 Harvana DHBVNL 33 55 45 43 2 25
Total 38 62 48 52 4 42
FRGC.Kasumpti, Simla 57 10 19 48 45 11
mehe ) I
8 | Himuchal Pradesh Total 37 10 19 43 45 1
Sail Bokaro, Jharkhand 0 0 0 0 0 0
JUSCO Nil Nil Nil Nil Nil 1
Tata Steel Ltd. Nil 1 Nil 1 Nil 1
Jharkhand Urja Vikas Nigam 5 2 3 4 3 13
Ltd.
| VUSNY, Chaibasa 14 3 3 14 14 13
9 Jharkhand VUSNF. Dumka 2 1 1 2 1 Not Available
VUSNY, Hazaribagh 15 7 6 16 11 2
VLISNF, JSEB,Medininagar 2 Nil Nil 2 2 2
Damodar Vally Corpn. Maithon, 1 Nil Nil 1 1 3
JTharkhand
Total 39 14 13 40 32 35
BESCOM 45 34 21 58 41 12
MESCOM 1 4 3 2 0 3
10 Karnataka HESCOM 15 9 8 16 11 16
GESCOM 28 2 17 13 12 4
CESC 1 0 1] 1 1 0
Total 90 49 49 90 65 35
CGRI-North (KSER) 45 56 62 39 13 112
CGRIF-Central (KSER) 35 43 42 36 4 11
i Kerala f:(:RP-South (KSEB) 70 73 75 68 0 36
I'richur Corporation I 2 2 1 0 3
KDIIPCL. Nil Nil Nil Nil Nil Nil
Total 151 174 181 144 17 162
ECGRY Bhopal ) 41 29 37 33 I 14
12 | Madbvs Pradesh l( ‘(, R.I- Indore 48 89 92 45 0 33
' LECGRFE Jabalpur 33 394 427 0 0 26
Total 122 512 556 78 1 73
. Bhandup Urban Zone 32 27 26 33 33 121
| Kolhapur Zone 26 11 il 26 3 4




Nashik Zone 15 21 12 9 0 19

Konkan Zone 3 5 6 2 0 8

Latur Zone 8 7 4 11 6 7

Auransabad Zone 5 10 10 5 4 11

Amravati Zone 1 6 6 1 0 7

Punc Zone 5 8 8 5 0 4

Nagpur Zone 42 16 65 23 5 10

Gondia Zone 2 0 0 2 2 0

13 Maharashtra Kalvan Zone 95 73 15 153 95 64
Jalgaon Zone 0 10 2 8 0 4

Nanded Zone 1 0 1 0 0 1

Baramati Zone 6 0 6 0 0 6

Chandrapur Zone 2 0 2 0 0 2

Akola Zone 15 2 16 1 0 37

BEST Undertaking 11 11 13 6 0 11

R Infra D 2 4 4 1 0 4

TPC-b 0 0 0 0 0 3

SPPL. 0 0 0 0 0 0
Total 271 241 207 286 148 323

14 Meghalaya Meghalava , CGRI Nil 1 1 Nil Nil Nil
Bhubaneswar 6 123 121 8 0 32

Khurda 22 141 147 16 1 23

Cuttack 17 422 402 37 0 23

Dhenkanal 67 343 172 238 5 10

Paradecp 38 271 140 169 0 24

Rourkela 9 147 77 79 2 3

15 Orissa Burla 85 22 96 11 6 19
Bolangir 88 133 197 24 0 33

Balasore 30 86 76 40 0 21

Jajpur Road 15 51 48 18 6 9

Berhampur 103 188 127 164 40 95

Jevpore 128 109 107 130 42 37

Total 608 2036 1710 934 102 329

16 Punjab I’IS:PCL 23 28 29 22 1 23
Total 23 28 29 22 1 23

Ajmer 481 5969 6038 412 & =

Jaipur 724 13371 13549 346 - -

17 [Rajasthan Jodhpur 303 2705 2764 244 = &
L Total 1508 22045 22351 1202 - -




18 Iamil Nadu Tamil Nadu 168 278 299 147 10 71
Agra 63 44 28 79 46 637
Aligarh 24 11 16 19 10 135
Jhansi 42 137 132 47 24 68
Kanpur 12 8 0 20 10 56
Chitrakoot 2 0 0 2 2 0
Kanpur, KESCO 126 39 53 112 89 310
Lucknow 25 24 27 22 5 41
Bareilly 209 1 4 206 205 698
Faizabad 32 91 40 83 38 87
Gonda Devipatan 12 0 0 12 12 0
19]  Uttar Pradesh G vl i 0 0 1 1 3
Varanasi 44 210 195 59 25 12
Allahabad 268 66 57 277 219 18
Gorakhpur 17 142 134 25 6 276
Azamgarh 9 130 126 13 9 156
Mirzapur 115 153 67 201 186 67
Basti 8 41 44 5 0 122
Meerut 43 37 50 50 12 61
Moradabad 73 41 34 80 59 37
Saharanpur i8 11 13 16 9 104
Total 1143 1206 1020 1329 967 2768
Garhwal Zone 25 58 44 39 16 Full Time
20 U ttarakhand Kumaon Zone 74 68 70 72 59 Full Time
Total 99 126 114 111 75 Full Time
WRBSEDCL 65 175 189 B - 53
All Working Days
CESC LTD. 3 192 193 2 Nil during the period
21 |West Bengal DPSC Ltd. Nil 1 Nil Nil Nil Nil
One sitting during
DVC Nil 1 Nil 1 Nil this quarter
DPL Nil Nil Nil Nil Nil Nil
Total 68 369 382 3 53
> N Ty N i n
e "“;‘l"rl‘""::"‘]: GGRE: il Nil Nil Nil Nil Nil
22 ('ILI{il),,\l;THIPUI' & Manipur State power
. Mizoram o
Distribution Company Limited Nil Nil Nil Nil Nil Nil

|

(MSPDCL), CGRY Manipur




CGRF Lakshadweep 0 0 0 0 0 5
Daman & Diu 0 9 9 0 0 4
CGRF,ED-Chandigarh 46 49 73 22 9 36
Juint Electricity =
23 Regulatory CGRF-A&N Island I 21 17 5 0 105
Commission CGRF-DNH 3 g 9 3 0 4
CGRF-ED-Goa 35 11 32 14 4 9
CGRF-Puducherry 6 18 20 4 0 61
Total 93 115 160 48 13 224
24 S, Sikkim Nil 1 Nil 1 Nil 1
Total Nil 1 Nil 1 Nil 1
Raipur 12 25 27 10 3 29
Bilaspur 5 45 31 19 0 29
25 Chattisgarh Raigarh 0 0 0 0 0 0
Bhilai 0 1 Nil 1 Nil 3
Total 17 71 58 30 3 61
26 | Jammu & Kashmir CGRF not established as yet
27 I'ripura TSECL-CGRF-1, TSECL-CGRF- Nil Nil Nil Nil Nil Nil
I, TSECL-CGRF-II
28 Nagaland NA Nil Nil Nil Nil Nil Nil
TSSPDCL:CGRF 28 122 108 42 2 10
TSSPDCL: CGRF-1 28 122 108 42 2 10
29 Telangana TSSPDCL:CGRF-2 105 280 240 145 6 23
TSNPDCL: CGRF 53 173 119 107 16 23
Total 186 575 467 294 24 56

p
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Section - VII - States of disposal of Grievances by Ombudsman
No. of
Grievances No. of NO' of No. of
. . Grievances . No. of .
Outstanding at| Grievances . Grievances . No. of sittings of
. . disposed . Grievances -
Name of No. of the close of |received during . pending at close A . Ombudsman in the
SI. No. : during the pending which
SERC/JERCs | Ombudsman Previous the quarter of the quarter quarter (Jan.-
. . quarter are older than 2
quarter ending [ ending March, (Jan.-Mar., Mar., 2016)
(Jan.-Mar, months
December, 2016 2016) 2016)
2015
| Assam 1 4 1 4 1 4 4
2 Andie | 13 9 17 23 16 16
Pradech
3 Arunachal 1 4 Nil 4 Nil Nil 1
Pradesh
i k
4 Bihar | 47 7 14 40 33 > days ina wee
except holidays
3 Delhi 1 27 13 9 31 24 31
6 Gujarat ] 31 54 59 26 12 92
7 Haryana | 2 12 10 4 0 3
9 Himachal ] i i
Pradesh ) i
9 Jharkhand 1 4 3 5 2 2 12
10 Karnataka 1 15 17 7 25 17 15
I Kerala ] 38 22 32 28 6 27
N Madhya A
12 1 1 1 S
Pradesh ’ . i3 13 15
I3 Mabharashtra 2 36 49 39 46 16 59
4 Meghalaya I NIL [ ] NIL NIL NIL
15 Orissa 2 46 65 49 62 27 116
16 Punjab | 17 15 14 18 0 16
17 Rajasthan 1 33 57 85 5 Nil Full Time
I8 Tamil Nadu I 43 32 29 46 21 33
19 Uttarakhand 1 9 3 6 6 4 Full Time
20 Uttar Pradesh | 50 70 57 63 15 203

Ny




21 West Bengal 122 38 67 93 71 48
(JERCMM)
22 Manipur & NIL Nil NIL Nil NIL NIL
Mizoram
23 YERE (Con,c NIL NIL NIL NIL NIL NIL
All Uts
24 Chhattisgarh 2 9 10 1 Nil 48
25 Tripura Nil Nil Nil Nil Nil Nil
26 Sikkim Nil Nil Nil Nil Nil Nil
27 ] amr:u & Ombudsman not established as yet
Kashmir
28 Nagaland Nil Nil Nil Nil Nil Nil
29 Telangana - 22 33 38 17 -
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