
FORUM OF REGULATORS (FOR) 
C/o CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3rd& 4th Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 
Tel : 23353503 I Fax: 23753920 

No. FOR-i 1013(11)/2-JULY-SEPT/2021 -CERC Dated: 03.01.2022 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 47th  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- i 10 003. 

Subject: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal 
for Electricity in its Order dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 27t11  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by 
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and 
Consumer Grievance Redressal Forums for the quarter July to September, 2021 is enclosed 
as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

End.: Eight Copies 

Yours sincerely, 

(Rajiv Kumar) 
Assistant Secretary (FOR) 



Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 271January,  2012 in Review 

Petition No.5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending September, 2021 

This report contains the status of implementation of the directions given by the Hon'ble Appellate Tribunal 
to the Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition no. 5 of 
2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of CGRFs 
and Ombudsman, the status of grivences disposed by CGRFs and Ombudsman and Standard of Performance 
of licensees. The report has been prepared based on the information received from SERCs and JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in 
the States. 

III. The third section of the report deals with the status in those States where the posts of CGRFs are yet 
to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 

VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending September, 2021 as against 
the status in quarter ended June, 2021 is as under. 

SERC ,
Status of Vacancy for quarter Status of Vacancy for quarter 

S. No.
JERCs

ending June, 2021 ending September, 2021 

Bihar 1st and 3id Member at Patna vacant since Information not submitted 
20.12.2019 and 26.2.2013. 

2 n and 3rd Member at Purnea vacant since 
07.07.2020 and 23.10.2017. 

2d and 3rd Member at Bhagalpur since 
2.8.2019 and 23.10.2017. 

3 r Member at Muzaffarpur since 23.10.2017. 

2 n and 3rd Member at Gaya since 2.8.2019 
and 23.10.2017. 

2 Chhattisgarh Post of Independent Member is vacant Post of Independent Member is 
in all five CGRF i.e. Raipur, Bilaspur, vacant in all five CGRF i.e. 
Jagdalpur, Raigarh and Bhilai since formation Raipur, Bilaspur, Jagdalpur, 
of the Forum. Raigarh and Bhilai since 

formation of the Forum. 
Post of Member in CGRF Jagdalpur 
since 21-12-2017. Post of Member in CGRF 

Jagdalpur since 21-12-2017. 

3 Delhi One vacancy against the post of Members One vacancy against the post of 
(Legal) in CGRF-NDMC since 19.03.2021 Members (Legal) in CGRF- 

NDMC since 19.03 .2021 

4. JERC Goa Three vacancies against the post of Three vacancies against the post 
UTs Chairperson in Andaman Nicobar, Daman and of Chairperson in Andaman 

Diu and Lakshadweep since 24.2.2021, Nicobar, Daman and Diu and 
20.1.2018 and 1. 12.2019 respectively. Lakshadweep since 24.2.2021, 

20.1.2018 and 1.12.2019 
Five vacancy against the post of Member respectively. 
(Licensee) in Goa, Andaman Nikobar, Dadra 
and Nagar Haveli, Puducherry and Four vacancies against the post of 
Lakshadweep since October, 2014, August, Member (Licensee) in Goa, 
2013, 26.8.2014, 22.62021 and April, Andaman Nikobar, Dadra and 
2010 respectively. Nagar Haveli and Lakshadweep 

since October, 2014, August, 
2013, 26.8.20 14 and April, 
2010 respectively 





One vacancy against the post of 
Member in Coimbatore 
EDC/South since 22.08.2021 and 
Two vacancies against the post of 
Member in Chennai EDC (North) 
since 10.06.2021. 

One vacancy against the post of 
Member in Villupuram EDC 
since 29.12.2018. 

One vacancy against the post of 
Member in Kanchipuram m EDC 
since 10.04.2021. 

11. Uttar Twelve vacancies against the post of Member Twelve vacancies against the post 
Pradesh Technical in Agra, Thansi, Chitrkut, Aligarh, of Member Technical in Agra, 

Bareilly, Faizabad, Gorakhput, Mirzapur, Jhansi, Chitrkut, Aligarh, 
Basti, Meerut, Moradabad and Saharanpur. Bareilly, Faizabad, Gorakhput, 

Mirzapur, Basti, Meerut, 
Nine vacancies against the post of Judicial Moradabad and Saharanpur. 
Member in CGRFs of Aligarh, Lucknow, 
Varanasi, Gorakhpur, Basti, Azamgarh, Twelve vacancies against the post 
Meerut, Moradabad and Saharanpur.	 of Judicial Member in CGRFs of 

Chitrakut, Aligarh, Lucknow, 
Faizabad, Varanasi, Allahabad, 
Gorakhpur, Basti, Azamgarh, 
Meerut, Moradabad and 
Saharanpur. 

12. Uttarakhand One vacancy Member (Judicial) in Information not submitted 

CGRF, Chamoli, Uttarakhand 

Note: Relevant information from ERCs of Assam, Bihar, Punjab, Rajasthan, Uttarakhand, Tripura 
and Telangana was not received as on the date of preparing this report. 



Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of September, 2021 as 
against the status in quarter ended June, 2021 is as under. 

Note: Relevant information from ERCs of Assam, Bihar, Punjab, Rajasthan, Uttarakhand, Tripura 
and Telangana was not received as on the date of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending 
September, 2021 as against the status in quarter ended June, 2021 is as under. 

Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

S No
SERCs/ Status of Vacancy for quarter ending Status of Vacancy for quarter ending 

JERCs June, 2021 September, 2021 

1. Maharashtra Post of Ombudsman, Mumbai in vacant Post of Ombudsman, Mumbai in vacant 

since 06.04.2019 since 06.04.2019 

2. Jharkhand Post of Ombudsman, Jharkhand in vacantPost of Ombudsman, Jharkhand in vacant 

since 01. 12.2020 since 01.12.2020 

3. Meghalaya Post of Ombudsman, Meghalaya in Nil 

vacant since September, 2020 

S No
SERCs/ Status of Vacancy for quarter ending Status of Vacancy for quarter ending 
JERCs June, 2021 September, 2021 

1. Nagaland CGRF not yet established by the State CGRF not yet established by the State 
Government Government 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending 
September, 2021 as against the status in quarter ending June, 2021 is as under. 

S. No. SERCs/JIERCs
Status of Vacancy for Status of Vacancy for quarter ending 
quarter ending June, 2021 September, 2021 

1. Nagaland Ombudsman yet to be Ombudsman yet to be established 
established 



Section— V 

Summary of the vacant positions 

Vacancies in CGRF 

1. Five vacancies against post of Independent Members and one vacancy against the post of Member in 
the State of Chhattisgarh 

2. One vacancy against the post of Member(Legal) in the UT of Delhi. 
3. Three vacancies against the post of Chairperson and Four vacancies against the post of Member 

(Licensee) in the State of Goa and UTs. 
4. One vacancy against the post of Chairperson, Five vacancies against the post of Member(Finance & 

Accounts), Three vacancies against the post of Member (Engineering), two vacancy against the post 
Member (Technical) in the State of Tharkhand. 

5. One vacancy against the post of Chairperson in the State of Kerala. 
6. Five vacancies against the post of Chairpersons, two vacancies against the post of Member (CPO) 

and three vacancies against the post of Member (Licensee) in the State of Maharashtra 
7. One vacancy against the post of Member (Technical) in the State of Meghalaya. 
8. Six vacancies against the post of Member in the State of Tamil Nadu. 
9. Twelve vacancies against the post of Judicial Member and Twelve vacancies against the post of 

Technical Member in the state of Uttar Pradesh. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Maharashtra, Tharkhand. 

Contd.......... 
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I Andlua, Pradesh  

Name of SERC/ 
JERCS 

Section-Vu  -  Status of  achievement of  Standard  of  Performance 

Notification No. 10  of  2005  dated  3  1 .03.2005  
Uttar Gujarat  Vij Company Ltd.(UGVCL) 

Madhya Gujarat  Vij Company Ltd.(MGVCL) 

Paschim Gujarat Vij Company Ltd. 
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SOP Regulation notified  by APSERC  on 
28/ 1/2016  only and has become effective w.e.I  
28/3/2016  as per regulation 

Notilication issued  on 18.01.2007. On the request 
of  the Board  it  was made effective from 
'2.4.2008. 

k4 

 

Information not  submitted 

- 

Information not  submitted  

The date & details of notification of SOP by SERC 

01.06.202 1 

09.07.2021 

12.05.202  1 
- 

 

DERC  has directed Distribution Licensees to furnish the report with  reference to the standards 
specified. The Commission in its Regulations has directed  Distribution Licensees 
to upload  the data on their website. 

Not  applicable
- 

Nil Nil Not  published  as 
no report  
submitted  by the 
Deppt. Of Power, 
Government 01  
Arunachal 
Pradesh  

Information not submitted  

The date &  details of  on which  the licencee has furnished the report to SERC under section 59(1) for the 
latest Financial Year 

oerfbmiances-guarter-year-disconi]  

IittpS//%% %y%v gercin.org/standard-o6  
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Links to the reports submitted by 
Licensees 

The number of cases in 
which compensation was 
made under subsection 
(2) of  section 57 

The aggregate 
amount of the 
compensation paid 
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The date and details of the 
report published by SERC 
under Section 59 (2) 



JERC Goa & Uts 

JERC Manipur &  
Aizoram 

Jharkhand 

U
 

Information not submitted 

Manipur Gazette No. 90  of  5th  July 2014 
Mizoram Gazette No. 309 of  02-07-2014 

Information not submitted  

HPERC (Distribution Performance Standard) 

Regulations, 2010. Notification No. HPERC/401 

dated  08-Oct-20 10. 
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Dakhsin Gujarat Vij Company Ltd. 
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Not yet submitted  

Information for 4th Quarter of  FY  2019-20 furnished  by the UHBVNL vide Memo no. Ch-

54/RA/F-67  Vol-XII dated 15.05.2020  and  by DHBVNL Vide Memo no. Ch-92/SE/RA-

232/Vol-ill dated  15.06.2020. 

co
 
b
 

NJ
 
0
 

NJ
 

oc
 
b
 

N
J
 
0
 

N
J
 
-
 108.06.2021  

15.06.202 1 

Z
 

Not yet uploaded  

2019-20.xls 
https://dhbvn.org.in/staticContentine  
w/HERC/SOP/SOP 2nd Quarter F 
Y-20 19-20.pdf  
jgp/dIibvn.org.infstaticContentJne 
w/J-JERC/SOP/SOP 1st Quarter FY- 

20l9-2 
btfibvn.org.in'staticContentJne 
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z
 

Nil  

z
 

0
 

CD
 

C
 

CD
 

z
 
=
 

z
 

Z
Z
 

zo
l  

O
,

z
C
)
D
z
O
)

:
z
-
 

C-
NJ

  
a
<
E
E
-
 

o 

 

p
 

N
J

0
3

>
<
 

o
I
 

M
C
 

o
I
c
n
 

co r
0

0
 

a
i
'
 

08.06.2021 

08.06.2021 

08.06.2021 



0
 

p
-J

p
 

N
J

 N
J

 N
J

 

0
 
P

 
P

 
00

 

0
N

J
 

N
J '0
 0

 
0
0
 0

 
N

J 
NJ

 
N

J
 N

J
 N

J
 

NJ
 

N
J

 N
J

 
N

J 

b
b

b
 

N
J
 0

 N
J
 N

J
 N

J
 N

J
 U

' 
—

 

p
i
o

P
0

i
J  

N
J 

N
J  

N
J
 N

J
 N

J
 N

J
 N

J
 

U
) 

0
 

0
 

N
J 

C
 

E
 

C
 

U
, 

N
J 

0
 
0
 

N
J

 N
J

 

U
J 

U
) 

0
P

2
 

b
o

o
 

'o
'3

-)
 

N
JN

JN
J 

N
J 

N
J
 N

J
 

O
P

 
N

J
N

J
 

N
J

 

0 

(0
 

rD
 

00
 

O
Q
 

00
m

 
:7

 
-
 

ci)
-
.
 

,<
 0

 
0

)
3

 

ii)
Q)

 

0
 

3
 

N
J 

0
 

4
z
O

 

•o
 rD

 

I-a
 

0)
 

3
 z
 

z 

0
 

N
J
 N

J
 

—
 —

 0
0
 

N
J
N

J
N

J
 

o
 0

 
0
 

N
J 

N
J 

N
J

 
0

 
0
 
0
 

00
 

ID
 

C
L
 

0
00

 
0
)
0
)
0
 

0)
00

<
 

C)
 

C)
 

p
p
t-

 

9
- 

9
-•

 

-
 

0
0

 

NJ
 

0
 0

 

N
J

 
0

 
N

J
 

01
: 0

- 
a 

01
1 C)

 

Z
2
 

0
0
 

-
 

'0 
a 

N
J
 z
 z
 

NJ
 

NJ
 

0
 

a
0

 (
c
 

3
.

0
 

(-)
NJ

a
3

 

N
J

 
a
 

-
N

J
 
i
)
.
_

0
0
 

0
3
:a

0
 
0

 
o
 

-
 

S
0
 

g
a

 
s
o

 
0
S

<
 
0

(0
 

0
 
0
 

L
. 

N
J

a 
(0

 
3

S
(
0

C
D
 
C
'
n
 

a
 

0
 

:
-
-
'
 

o
 o

 
C
L
 

a
.
 

o
 

NJ
NJ

0
 3

 
LA

 0
0

0
 
9 

 

R
 

* 

N
N

J 
N

J
0

0
 0

 
o

 0
 
0

 0
 

0
 
0

 
0

 

NJ
 -
 N

J 
N

J
N

J
 N

J
 

0
C

 00
0  

00
. 

0
3

- 
on

00
 

00
 
"
 

- 

0
-

00

CD
  

3
: 

3
- 

N
J

—
 

'2
 

t,
J

00
 

N
J

0
 

C)
 

S
—

N
J
 

0
 

-
N

J 
-

)
r
' 

-
NJ

 
N

J 
0
 

C)
 

..
r0

 
n

7
a
 

.•- 
C
D
 

0
0
 

tt
 

C)
 

-
'.
0
Q

N
J 

a 

.
 

•0
 

0
N

J 

o
-

0 
0

 

C
D
 
0
 

 a 
0

0
 

0
 

a
 

a 

0)
 

0
 0 

0
0

 a
 

0
0

 -
. 

(0
. 00

 
3-

 
'<

0
 

- 
0

0
 

00
1C

) 
<

0
 

C)
 

C)
 

00
 

C-)
 

0
 

00
 

C)
 

0
 

5
- 

00
 a 

,
CD

00
a
 

a
-
-
-
 

..
.a

a
 <

 
a

S
o

,.
t-

o
 

0 
3-

 
0

 

puiWqns  jou  UO!uuoJu]  

N
J

0
 

((1
 

R r Q
 

10
1 0
 

N
J
I LA

 



Q
 

-
 

I
 

Punjab 

A pril  17, 2007 
- 

 

Date of  Notification 14/09/2006 Notification No. 
LJPERC/Secy-Supply Code/05-2528, Dated  
18/02/2005 

- - 

Infonnation not submitted  

Sikkim SERC(Standard  of performance for the 
Distribution and  Transmission Licensee) 
Regulations, 2012  notified  bt the Commission on 
23rd  march  2012, Gazette Notification No. 132 o 
the Government of  Sikkim 

RERC  (Standards of Performance for Distribution 
Licensees) Regulations, 2014 was notified  on 
02.06.2014. Furthcr recently RERC  has recently 
issued  RERC  (Standards of  Perfor.nance for 
Distribution Licensees) Regulations, 2021  effect 
from 15.4.2021 repealing the 2014 Regulations. 

,

PSERC  (Elect ricity Supply Code and  Related  
Matters) Regulation, 2014  issued vide notification 
No.PSERC/Secy/Regu.97 dated  05.11.2014 

0
 

00
 

g 0
 

I
 

Information not submitted  

Quarterly Filing: NPCL  Submitted  on 24.10.2013, 11.02.2014, 28.02.2014  and  28.05.2014. 

NIL  

No complaints or reports of  failure by the Licensee 
reported  so far and  as such  the Licensee has not furnished  
any report 

As per the RERC  (Standards of Peiformance for Distribution Licensees) Regulations 2014, the 
licensee shall  furnish the Commission as well as the Electricity Ombudsman, half  yearly reports 
within 45  days respectively from 30th  September and  31st March  of  each  financial  year.SO, 
accordingly the Discom hasve submitted  the report as: 

Time Period Name of  Discom Date of  Receipt 
2nd  half  of  FY 20-21 Jaipur Discom 06.01.2021 
1st half of FY 20-21 Ajmer Discom . 01.01.2021 
1st half  of  FY 20-21 Jodhpur Discom 21.01.2021 

SoP information for the period  of  1.4.2019 to 30.3.2020  (yearly) stands submitted  before the 
PSERC vide PSPCL  memo dated  20.10.2020. 

t1o
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WESCO  Utility- 14.12.2020 
TPCODL - 

 20.08.2020 
NESCO  Utility -  15.12.2020 
SOUTHCO  Utility -  15.09.2020 
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There are no 
reports/complaints 
regarding failure by the , 
licensee till  date. As such  
no report has been 
published  by the 
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Telangana 

z
 

Chattisgarh 

TSERC notified SOP on 16.07.2016 

1) 

Regulations on SOP issued  vide Notification 
No. NERC/REGN/2012(A) dated 31/01/2012. 

2) 

The Department of  Power Nagaland, is yet to 
start implementing. 

27th  May, 2020 

Same as above 
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WBERC  Notification No 46/WBERC dated 
31.05.2010 as amended  57/WBERC dated  
26.03.2013 and  61/WBERC dated  07.01.2014 

Memo No. RA/III002/21-22/12149 dated  12.08.2021
- 

 Annual  Performance Report for the nil nil Annual Report for the 
year 2016-17 submitted by Indian year 20 16-17 submitted 
Power Corporation Ltd.(Formally by IPCL in terms o 
DPSC Ltd.) in terms of  Regulation Regulation 16.0 of  the 
16.0  of  the WBERC (Standards of WBERC  (Standards of  
Performance of  Licensees relating Performance of Licensees 
to Consumer Services) Regulations, relating to Consumer 
2010 and  publlished  vide Memo Services) Regulations, 
No. WBERC/B-27/5/ 1098 dated 2010. 
07.11.2017. 

Memo No. ComlICGRF-202 1  dated  01.11.202 1 Annual  Performance Report for the nil nil Annual Report for the 
year 2016-17 submitted  by DVC year 20 16-17 submitted 
in terms of  Regulation 16.0  of  the by DVC  in terms o: 
WBERC (Standards of Regulation 16.0  of  the 
Performance of  Licensees relating WBERC  (Standards of 
to Consumer Services) Regulations, Performance of  Licensees 
2010 and  pubilished vide Memo relating to Consumer 
No. WBERC/B-27/5/1098 dated Services) Regulations, 
07.11.2017. 20 10. 

NA NA Nil - NA 

Nil  

Information not submitted 

Memo No: Cnn/WBERC/Annual Report/ 190 dated 29.10.202 1  Annual  Performance Report for the 
year 2016-17 submitted  by The 
WBSEDCL in terms of  Regulation 
16.0 of  the WBERC (Standards of  
Performance of Licensees relating 
to Consumer Services) Regulations, 
2010 and  published  vide Memo No 
WBERC/B-27/5/1098 dated  
07.11.2017 

Nil Annual  Report for the 
year 2016-17 submitted 
by WBSEDCL in terms 
of  Regulation 16.0  of  the 
WBERC (Standards of  
Performance of  Licensees 
relating to Consumer 
Services) Regulations, 
2010. 


