FORUM OF REGULATORS (FOR)

Sectt : C/o. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)
8™ FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI NAGAR,
NEW DELHI - 110 029
Tel: 011 2618 9709

FOR-11013(11)/1/2026-CERC Dated: 13.10.2026

The Registrar

Appellate Tribunal for Electricity (APTEL)
Core 4,7" Floor, SCOPE Complex

Lodhi Road

New Delhi-110 003.

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181
of 2008 on functioning and performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) dated
27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by the Hon'ble
APTEL, the quarterly report on the functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums for the quarter April to June, 2026 is enclosed as Annexure.

2, It is requested that the report may be brought to the notice of the Hon'ble APTEL.

3. These issues with the approval of Secretary, FOR/CERC.

Yours sincerely,

\ ot
Encl.: Eight Copies/ 24+ ﬁ”'/

(Sanjeev Tinjan)
Deputy Chief (RA)
Copy to: The Chairperson, All SERCs & JERCs. o) .




Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27"January, 2012 in Review Petition No.
5 0f 2009 in Appeal No. 181 of 2008
for the quarter ending June, 2026

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal to the
Secretary of the Forum of Regulators in its Order dated 27" January, 2012 in Review Petition no. 5 of 2009 in Appeal
No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint Electricity
Regulatory Commission (JERCs) of the concerned States are required to send the detail of vacancies, which exist
in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators. The
Hon’ble Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status of grievances
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report has been prepared based
on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by the Hon’ble Tribunal:

I.  The first section of the report deals with the status of the vacancies in Consumer Grievance Redressal Forums
(CGRF5) in the States.
I[I.  The second section of the report deals with the status of the vacancies for the Post of Ombudsman in the
States.
III.  The third section of the report deals with the status in those States where the posts of CGRFs are yet to be
created.
IV.  The fourth section of the report deals with the status of those States where the posts of the Ombudsman are
yet to be created.
V.  The fifth section is the summary of the vacant positions.
VI.  The sixth section is the status of disposal of Grievances by CGRFs.
VII.  The seventh section is the status of disposal of Grievances by Ombudsman.
VIIL Status of achievement of Standard of Performance (SOP).

Section — I
Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States
This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the respective

SERCs and JERCs. The current status of vacancies in quarter ending June, 2026 as against the status in quarter ended
March, 2026 is as under: -

Status of Vacancy for quarter ending[Status of Vacancy for quarter ending June,

SERCs March, 2026 2026
S. No. JERCs

1. [Chhattisgarh [Three vacancies against the post of Member in|Three vacancies against the post of Member in
CGRF Raipur (Rural), CGRF Raigarh and|CGRF Raipur (Rural), CGRF Raigarh and
CGRF Rajnandgaon since 10.10.2025|CGRF Rajnandgaon since 10.10.2025,
December, 2025 and 10.09.2025 respectively. [December, 2025 and 10.09.2025 respectively
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Delhi Information not submitted One vacancy against the post of Member
(Consumer Affairs) CGRF-NDMC since
10.01.2023

(As per DERC (Guidelines for establishment
of the forum and the Ombudsman for redressal
of grievances of Electricity Consumers)
Regulations, 2024
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Assam

Seven vacancies against the post of Prosumer
Representative in  South Salmara District
Level CGRA, North Lakhimpur District Level
CGRF, Dhemaji District Level CGRF, Jorhat
District Level CGRF, CGRF Barpeta District,
CGRF Baksa District and CGRF Bajali
District since 24.7.2024, 22.1.2022, 22.1.2022,
8.12.2023, 6.1.2025, 19.3.2025 and 19.3.2025
respectively.

Two vacancies against the post of Prosumer

Representative in North Lakhimpur Distriet
Level CGRF and Dhemaji District Level
CGREF since 22.1.2022.

Gujarat

Three vacancies against the post off
Representative of Prosumer in CGRF

PGVCL - Company Level Forum, CGRF -
PGVCL - Anjar Circle Level Forum and
CGRF - UGVCL - Mehsana Company Level
Forum since 30.01.2026, 30.01.2026 and

March, 26 respectively.

Three vacancies against the post of]
Representative of Prosumer in CGRF -
PGVCL - Company Level Forum, CGRF-
PGVCL-Rajkot City Circle Forum and
CGRF-UGVCL-Sabarmati Circle Forum
since 30.01.2026, 01.03.2026 and 01.04.2026

respectively.

JERC
UTs

Goal

Two  vacancies  against the  post
of Chairperson in State of Union Territory
of Lakshadweep and Union Territory off
Andaman and Nicobar Islands since
December 2020 and March, 2026 respectively.

Two vacancies against the post of Member|
(Licensee) in Union Territory|
of Lakshadweep and  Union Territory of]
Andaman & Nicobar Islands since April, 2010
and October, 2025 respectively.

Five vacancies against the post of Member|
(Consumer/Prosumers) in ~ Union Territory
of  Lakshadweep, Union Territory off
Andaman and Nicobar Islands, State of Goa,
Union Territory of Puducherry and Union
Territory of Chandigarh since August, 2024.

Two vacancies against the post
of Chairperson in State of Union
Territory of Andaman & Union Territory
of Lakshadweep since March, 2026

and December, 2020 respectively.

Three vacancies against the post of
Member (Licensee) in Union Territory off
ndaman & Nicobar Islands. Union
Territory of Lakshadweep and Union
Territory of Puducherry since October,
2025, April, 2010 and May, 2026
respectively.

Four vacancies against the post of
Member (Consumer/Prosumers) in State
of Goa, Union Territory of Andaman &
Nicobar Islands, Union Territory of
Lakshadweep and Union Territory of]
Puducherry  since  August,  2024.
respectively.

JERC

for

UTs of J&K
and Ladakh

Three vacancies against the post of]
Independent Member in JPDCL, Independent
Member in Kashmir Power Distribution
Corporation Limited, (KPDCL), Kashmir and
Ladakh Power Development Department,

Three vacancies against the post of]
Independent Member in JPDCL, Independent
Member in Kashmir Power Distribution
Corporation Limited, (KPDCL), Kashmir and
Ladakh Power Development Department,

(LPDD) Leh respectively.

(LPDD) Leh respectively.




Jharkhand

One vacancy against the post off
Chairperson-cum-Member  (Legal)
Vidyut Upbhokta Shikayat Niwaran
Forum,Dumka since 1.3.2025.

in

Seven vacancies against the post
of Member Finance/Third Member in
Tata Steel Ltd., Second Member in Vidyut
Upbhokta Shikayat Niwaran  Forum,
Chaibasa, Third Member in Vidyut
Upbhokta Shikayat Niwaran  Forum,
Chaibasa, Second Member in Vidyut]
Upbhokta Shikayat Niwaran Forum,
Dumka, Third Member in Vidyut
Upbhokta Shikayat Niwaran
Forum.Dumka, Member (Second)
Vidyut Upbhokta Shikayat
Forum, JSEB, Medininagar and Member
(Third) in Vidyut Upbhokta Shikayat
Niwaran Forum, JSEB, Medininagar since
2.4.2021, 14.9.25, 7.3.2026, 10.01.2026,
11.03.2026, 31.8.2024 and 1.1.2026
respectively.

in
Niwaran

One vacancy against the post off
Chairperson-cum-Member  (Legal)
Vidyut Upbhokta Shikayat
Forum,Dumka since 1.3.2025.

in
Niwaran

Six vacancies against the post of Member
Finance/Third Member in Tata Steel
Ltd., Third Member in Vidyut
Upbhokta Shikayat Niwaran Forum,
Chaibasa, Second Member and Third
Member in Vidyut Upbhokta Shikayat
[Niwaran Forum,Dumka, Member
(Second) and Member (Third) in Vidyut
Upbhokta Shikayat Niwaran Forum,
USEB, Medininagar since 02.04.2021.
07.03.2026, 10.01.2026, 11.03.2026,
31.08.2024 and 01.01.2026 respectively.

Karnataka

Nil

Two vacancies against the post of Member
in BESCOM-Bengaluru Rural,
Chikkaballapura and Tumakuru and
Kolar, Chitradurga and Davanagere since
28.05.2026 and 07.06.2026 respectively

Kerala

Four vacancies against the post of Member
(Consumer/Prosumer) in Northern Region
(KSEB Ltd.)-(one), Central Region (KSEB
Ltd.)- (one), Southern Region (KSEB Ltd.) -

Company Pvt. Ltd (KDHPCL) -(one)
respectively

(one) and Kannan Devan Hills Plantationsjrespectively

Two vacancies against the post of Member
(Consumer/Prosumer) in Northern Region
(KSEB Ltd.) and Kannan Devan Hills
Plantations Company Pvt. Ltd (KDHPCL)

10.

Mabharashtra

Twenty nine vacancies against the post of]
Chairperson in CGRF Baramati Circle,
Amaravati Circle, Malegaon Circle, Nagpur|
(R) circle, Palghar (Mini) Circle, Pen Circle,
Dhule Circle, Nandurbar Circle, Ratnagiri
Circle, Pune Rural Circle, Satara Circle,
Parbhani Circle, Beed Circle, Hingoli Circle,
Dharashiv Circle, Wardha circle, Chandrapur
Circle, Gadchiroli Circle, Gondia Circle,
Bhandara Circle, Yavatmal Circle, Buldhana
Circle, Washim Circle, The Tata Power|
Company Ltd, Gigaplex Estate Private
Limited, Maharashtra Airport Development|
Corporation, Jawaharlal Nehru Port Trust,
SEZ Biotech Park-I, Manjiri and MITL,
Bidkin respectively.

Twenty eight vacancies against the post of|
Chairperson in CGRF Baramati Circle,
Amaravati Circle, Malegaon Circle, Nagpur
(R) circle, Palghar (Mini) Circle, Dhule
Circle, Nandurbar Circle, Ratnagiri Circle,
Vasi circle, Pune Rural Circle, Satara Circle,
Parbhani Circle, Hingoli Circle, Dharashiv
Circle, Wardha circle, Chandrapur Circle,
Gadchiroli Circle, Gondia Circle, Bhandara
Circle, Yavatmal Circle, Buldhana Circle,
Washim Circle, The Tata Power Company
Ltd, Gigaplex Estate Private Limited,
Maharashtra Airport Development
Corporation, Jawaharlal Nehru Port Trust,
SEZ Biotech Park-I, Manjiri and MITL,
Bidkin respectively.




(Independent) in Amravati Circle, Nagpur (U)
Circle, Palghar (Mini) Circle, respectively.

Three vacancies against the post of Member

Four vacancies against the post of Member
(Independent) in Amravati Circle, Nagpur
(U) Circle, Palghar (Mini) Circle, and Vasai
circle respectively.
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Odisha ERC

Two vacancies against the post of Co-opted
Member in OERC Odisha.

Two vacancies against the post of Co-opted
Member in OERC Odisha.

.[Tamil Nadu

Chennai EDC (North), Tiruvallur EDC, Salem

EDC and Pudukottai EDC since 01.01.2026,
04.05.2026, 06.02.2026, 23.05.2025,
21.06.2025 and 25.02.2025 respectively.

Six vacancies against the post of Member|Eleven vacancies against the post of Member

Chennai EDC (North), Tiruvallur EDC, Salem

EDC, Thiruvannamalai EDC, Thirupathur|EDC, Thiruvannamalai EDC, Thirupathur

EDC, Pudukottai EDC, Tirupur EDC, Salem
EDC, Vellore EDC, Dharmapuri EDC and
Pudukottai EDC  since  01.01.2026,
04.05.2026, 06.02.2026. 23.05.2025,
21.06.2025,25.02.2025, 26.3.2026, 6.2.2026,
8.7.2026,  6.10.2025 and  25.2.2025
respectively.

.|Haryana

Nil

Nil

.[Uttar Pradesh

One vacancy against the post of Independent

zone Ayodhya.

Seven vacancies against the post of One
Nominated Member (Prosumer) in Forum
Zone Sitapur, One Nominated Member
(Prosumer) in Forum Zone Devipatan, One
Nominated Member (Prosumer) in Forum
Circle — EDC Jhansi of Zone Jhansi, One
Nominated Member (Prosumer) in Forum

[I, One Nominated Member (Prosumer) in
Forum Circle — EUDC — II, Varanasi of Zone
Varanasi — I, One Nominated Member
(Prosumer) in Forum Zone Varanasi — I, One
Nominated Member (Prosumer) in Forum
Circle - EDC — 2 Jaunpur of Zone Varanasi - I1

Two vacancies against the post of One
INominated Member (Consumer — Domestic)
in Forum Circle — EUDC - II, Varanasi o

Member (Consumer
Industrial) in Forum Circle — EDC Ravidas
Nagar (Bhadohi) of Zone Meerzapur

Circle - EDC Kaushambi of Zone Prayagraj —v aranasi

Eight vacancies against the post of One

Member in Forum Circle — EDC Sultanpur offNominated Member (Prosumer) in Forum

Zone Sitapur, One Nominated Member
(Prosumer) in Forum Zone Devipatan, One
Nominated Member (Prosumer) in Forum
Circle — EDC Jhansi of Zone Jhansi, One
Nominated Member (Prosumer) in Forum
Circle - EDC Kaushambi of Zone Prayagraj —
[I, One Nominated Member (Prosumer) in
Forum Circle — EUDC — I, Varanasi of Zone
— I, One Nominated Member
(Prosumer) in Forum Zone Varanasi — I, One
Nominated Member (Prosumer) in Forum
Circle - EDC — 2 Jaunpur of Zone Varanasi —
I, One Nominated Member (Prosumer) in
Forum Circle — EUDC — Trans Hindon of]

Zone Ghaziabad — III

Zone Varanasi — I and One NominatedOne vacancy against the post of One
Commercial /[Nominated Member (Consumer — Domestic)

in Forum Circle — EUDC — II, Varanasi off
Zone Varanasi — .

.|Telangana

Nil

One vacancy against the post of Chairperson
in CGRF-I TGSPDCL since 01.06.2026




Section —II
Status of the vacancies in Ombudsman in the States
This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the respective

SERCs and JERCs. The current status of vacancies in quarter ending of June, 2026 as against the status in quarter
ended March, 2026 is as under.

Stat fv f i i
S. No. ISERCs/ JERCs atus of Vacancy for quarter ending[Status of Vacancy for quarter ending

March, 2026 June, 2026

| Arunachal Post of Ombudsman, Arunachal Pradesh in[Post of Ombudsman, Arunachal Pradesh in

" |Pradesh ERC vacant since April, 2021 vacant since April, 2021

2. [Tripura Post of Ombudsman, Tripura Electricity]Post of Ombudsman, Tripura Electricity
Regulatory Commission in vacant sincelRegulatory Commission in vacant since
2015. 2015.

3. [Madhya Pradesh |Post of Ombudsman, Madhya Pradesh ERC Nil
vacant since 1109.2025

4. [Manipur Post of Ombudsman, Manipur ERC vacant Nil

since 23.07.2024.

Section 111
Status of those States where the posts of CGRFs are yet to be created.
This section of the report deals with the status of those States where the posts of CGRFs are yet to be created. The

table below gives the current status of creation of the posts of CGRFs in quarter ending June, 2026 as against the
status in quarter ended March, 2026 is as under.

S. No. SERCs/ Status of Vacancy for quarter ending[Status of Vacancy for quarter ending
JERCs March, 2026 June, 2026
L. JERC fon Nil Nil
J&K &
Ladakh
Section -1V

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be created.
The table below gives the current status of creation of post of Ombudsman in quarter ending June, 2026 as against
the status in quarter ending March, 2026 is as under.

S. Status of Vacancy for quarter ending/Status of Vacancy for quarter ending
No. [P ERCSHERCS — Iytareh, 2026 June, 2026
1. JERC for J&K & Nil Nil

Ladakh




Section — V

Summary of the vacant positions

Vacancies in CGRF

= L —

10.

11

12

“.

13.
14.

Three vacancies against the post of Member in the State of Chhattisgarh.

One vacancy against the post of Member CGRF-NDMC in the UT of Delhi.

Two vacancies against the post of Prosumer Representative in the State of Assam.

Two vacancies against the post of Chairperson, Three vacancies against the post of Member (Licensee)
and Four vacancies against the post of Member (Consumer/Prosumers) in the State of Goa and UTs.
Three vacancies against the post of Independent Member in the state of JERC for UTs of J&K and
Ladakh.

Twenty eight vacancies against the post of Chairperson and four vacancies against the post of Member in
the State of Maharashtra.

Two vacancies against the post of Co-opted Member in the State of Odisha.

Eight vacancies against the post of Member (Prosumer) and one vacancy against the post of Member
(Consumer — Domestic) in the State of Uttar Pradesh.

Three vacancies against the post of Representative of Prosumer in the State of Gujarat.

Two vacancies against the post of Member in the State of Karnataka

. Two vacancies against the post of Member (Consumer/Prosumer) in the State of Kerala.

Eleven vacancies against the post of Member in the State of Tamil Nadu.

One vacancy against the post of Chairperson in the State of Telangana

One vacancy against the post of Chairperson cum Member (Legal) and Six vacancies against the post of
Member in the State of Jharkhand.

Vacancies in Ombudsman

The post of Ombudsman is vacant in the States of Arunachal Pradesh and Tripura



Section -VI- Status of disposal of Grievances by CGRF

Sl. Name of SERC/ Name of CGRF No. of No. of No. of No. of No. of No. of No. of
No. JERCs CGRF | Grievances | Grievances | Grievances | Grievances | Grievances | sittings of
Outstanding at | received disposed | pendingat [ pending |[CGRF inthe
the close of | during the | during the | close of the | which are quarter
Previous quarter quarter quarter | older than 2 ending
quarter ending [ April to Aprilto |ending June,[ months June, 2026
March, 2026 | June, 2026 | June, 2026 2026
1 Assam Satate Level CGRF, Kamrup (M) District Level CGRF, Kamrup(R) District Level CGRF,Karimganj| 32 5 3 5 3 2 5
District Level CGRF, Hallakandi District Level CGRF, Dibrugh District Level CGRF, Morigaon
District Level CGRF, Golaghat District Level CGRF, Nagaon District Level CGRF, Sonitpur District|
Level CGRF, Bongaigaon District Level CGRF, Chirang District Level CGRF, Goalpara District|
Level CGRF, South Salmara District Level CGRF, Kokrajhar District Level CGRF, Dhubri District|
Level CGRF, North Lakhimpur District Level CGRF, Dhemaji District Level CGRF, Jorhat District|
Level CGRF, Udaiguri District Level CGRF, Darrang District Level CGRF, Tinsukla District Level
CGRF, Sivasagar District Level CGRF, Charaideo District Level CGRF, Cachar District Level
CGRF, CGRF Tamulpur District, CGRF, Nalbari District level CGRF, Barpeta District level CGRF,
Baksa District, CGRF, Bajali District level CGRF, Karbi Anglong district Level CGRF, Dima Hasao|
District Level CGRF, Karbi Anglong District Level CGRF and Biswanath district Level CGRF
2 APEPDCL/Visakhapatnam 1 131 257 226 162 0 23
Andhra Pradesh APCPDCL, Vijamada 1 12 286 289 9 6 32
APSPDCL, Triputi 1 81 132 155 58 12 19
Total 3 224 675 670 229 18 74
3 Arunachal Pradesh  [Westren Electrical Zone,, Itanagar,Central Electrical Zone, Itanagar, Eastern Electrical Zone, 8 Nil Nil NA NA Nil Nil
Namsai, Dirang Electrical Circle, Subu Electrical Circle, Naharlagun Electrical Circle, Ziro Electrical
Circle, Aalo Electrical Circle, Pasighat Electrical Circle, Tezu Electrical Circle and Miao Electrical
Circle
4 Bihar Patna, Patna (E), Patna(W), Nalanda, Ara, Gaya, Sasaram, Aurangabad, Bhagalpur, Munger, Jamui, 20 431 979 948 462 29 136
Darbhanga, Muzaffarpur, Kishanganj, Chapra, Samastipur, Motihari, Saharsa, Purnea, Begusarai
5 Delhi TPDDL, BRPL, BYPL, NDMC 4 176 195 163 208 43 83
6 Gujrat Surat Corp. Forum, Surat City Circle, Surat Rural Circle, Valsad Circle, Bharuch Circle, Vadodara| 39 361 239 535 65 4 84
Corp. Forum, Baroda O&M Circle, Baroda City Circle, Anand O&M Circle, Nadiad O&M Circle,
Godhra O&M Circle, Rajkot Corporate, Rajkot City Circle, Rajkot Rural Circle, Morbi Circle,
Junagadh Circle, Porbandar Circle, Jamnagar Circle, Anjar Circle, Bhuj Circle, Amreli Circle,
Bhavnagar Circle, Botad Circle, Surendranagar Circle, Mehsana Corp. Forum, Mehsana Circle,
Sabarmati Circle, Palanpur Circle, Himmatnagar Circle, Ahd. Corp., Ahd. East Circle, Ahd. West
Circle, Gandhinagar Circle, Surat Corp., Dahej Corp., Mundra Corp, GIFT City Corp., Pipaliya Corp.,
Vilayat Corp.
7 Haryana UHBVNL 2 66 47 75 38 5 27
DHBVNL 36 40 37 39 0 27
Total 102 87 112 77 5 54
8 Himachal Pradesh  |Kasumti, Shimla 1 4 8 3 9 3 7
9 Jharkhand SAIL BOKARO, Jharkhand, TSUISL (Tata Steel Utilities and Infrastructure Services Limited, TATA 9 25 20 10 36 24 112
STEEL LTD., Jharkhand Bijli Vitran Nigam Limited, Vidyut Upbhokta Shikayat Niwaran Forum,
Chaibasa, Vidyut Upbhokta Shikayat Niwaran Forum,Dumka, Vidyut Upbhokta Shikayat Niwaran
Forum, Hazaribagh, Vidyut Upbhokta Shikayat Niwaran Forum, JSEB, Medininagar, Damodar Valley|
Corporation Maithon, Jharkhand,
10 Karnataka BESCOM 22 10 10 22 12 4
MESCOM 0 2 4 0 0 4
HESCOM 6 6 5 7 2 1
GESCOM 5 10 11 12 9 0 11
CESC 6 8 9 5 1 7
Total 44 37 40 43 15 27
11 Kerala CGRF-North (KSEB) 6 16 10 12 1 13
CGRF-Central (KSEB) 24 38 50 22 0 8
CGRF-South (KSEB) 9 17 10 16 4 16
Thrissur Corpn. 0 4 1 3 0 4
Technopark 0 0 0 0 0 0
KDHPCL 0 0 0 0 0 0
CoPA 12 1 0 1 0 0 1
Rubber Park India (Pvt.) Ltd 0 0 0 0 0 0
CSEZA 0 0 0 0 0 0
KPUPL 0 0 0 0 0 0
Infopark 0 0 0 0 0 0
Smart city (Kochi) Infrastructure Privite Limited 0 0 0 0 0 0
Total 40 75 72 53 5 42
12 Madhya Pradesh ~ |ECGRF Jabalpur 3 22 46 40 28 8 16
ECGRF Indore 20 24 35 9 1 23
ECGRF Bhopal 2 0 2 0 0 4
Total 44 70 77 37 9 43
13 Maharashtra Ch.Sambhajinagar (R) Circle, ch. Sambhajinagar (U) Circle, Jalna Circle, Baramati Circle, Satara| 61 464 786 621 629 184 615
Circle, Solapur Circle, Pen Circle, Thane Urban Circle, Vashi Circle, Kalyan Circle-I, Kalyan Circle-11,
Vasai Circle, Palghar Circle, Ahilyanagar Circle, Nasik (U) circle, Rastrapeth (U) Circle, Ganeshkhind
Circle, Pune rural Circle, Amaravati Circle, Yavatmal Circle, Akola Circle, Buldhana Circle, Washim
Circle, Nagpur (U) circle, Nagapur Circle, Wardha Circle, Kolhapur circle, Sangli circle, Ratnagiri
circle, Sindhudurg circle, Beed circle, Dharashiv circle, Latur circle, Nanded circle, Parbhani circle,
Hingoli circle, Chandrapur circle, Gadchiroli circle, Bhandara circle, Gondia circle, Jalgaon circle,
Nandurbar circle, Dhule circle, BEST undertaking, AEML-D, TPC-D, MBPPL, GEPL, NULLP_,
KRC, LBSCML, MADC, EON-I, EON-II, JNPT, SEZ Hadapsar, SEZ Manjri, ASL, MITL Shendra|
and MITL Bidkin
14 Meghalaya Meghalaya , CGRF 2 1 Nil Nil 1 1 Nil
15 Odisha Bhubaneswar,Khurda,Cuttack,Dhenkanal,Paradeep,Rourkela 18 807 1832 2065 575 8 531
Burla,Bolangir,Bargarh,Bhawanipatna,Balasore,JajpurRoad,Baripada,Keonjhar,Berhampur,
Jeypore,Bhanjanagar,Rayagada
16 Punjab PSPCL, Ludhiana 1 21 70 7 14 5 14
17 Rajasthan Ajmer 4 2 171 161 12 0 6
Jaipur 4 5 24 24 5 0 6
Jodhpur 4 1 0 0 1 1 0
Total 12 8 195 185 18 1 12




18

Tamil Nadu

CHENGALPATTU EDC, CHENNAI EDC (NORTH), CHENNAI EDC (WEST) ,CHENNAI EDC
CENTRAL, CHENNAI EDC/ SOUTH-1 ,CHENNAI EDC/ SOUTH-II COIMBATORE EDC/METRO,
COIMBATORE EDC/NORTH, COIMBATORE EDC, SOUTH CUDDALORE EDC, DHARMAPURI
EDC,DINDIGUL EDC, ERODE EDC, GOBI EDC, KALLAKURICHI EDC, KANCHIPURAM.EDC,
KANYAKUMARI EDC, KARUR EDC, KRISHNAGIRI EDC, MADURAI EDC, MADURAI EDC/METRO
METTUR EDC, NAGAPATTINAM EDC, NAMAKKAL EDC, NILGIRIS EDC,, PALLADAM EDC,
PERAMBALUR EDC, PUDUKOTTAI EDC, RAMANATHEAPURAM EDC, SALEM EDC,
SIVAGANGAI EDC THANJAVUR EDC THENI Electricity Distribution Circle THIRUPATHUR EDC,
THIRUVANNAMALAI  EDC, TIRUNELVELI EDC, TIRUPUR EDC, TIRUVARUR EDC,
TRICHY/METRO/EDC, TUTICORIN EDC, UDUMALPET EDC, VELLORE EDC, VILLUPURAM EDC,
VIRUDUNAGAR EDC

44

816

3370

2739

519

157

60

19

Uttar Pradesh

s g - g - -
EDC-3, Kesco of zone Kesco, Forum Circle EDC-4, Kesco of zone Kesco, Forum Company Level- NPCL, Forum Urban Level - NPCL, Forum
Rural Level - NPCL, Forum Company Level - MVVNL, Forum Zone Bareilly-I, Forum circle - EDC Bareilly of zone Bareilly-1, Forum zone
Ayodhya, Forum circle - EDC Ayodhya of zone Ayodhya, Forum circle - EDC Ambedkar Nagar (Akbarpur) of Zone Ayodhya, Forum Circle -
EDC Sultanpur of zone Ayodhya, Forum circle - EDC Pilibhit of zone Bareilly-11, Forum circle - EDC Shahjahanpur of zone Bareilly-II, Forum
Amausi zone, Forum circle - EUDC - IV Lucknow (Rural) of Amausi zone, Forum circle - EUDC - VII Vrindavan of Amausi Zone, Forum zone
Lucknow Central, Forum circle - EUDC-111 Talkatrora of zone Lucknow Central, Forum circle EDC-1 Raj Bhawan of zone Lucknow Central,
Forum circle - EUDC-VIII Chowk of zone Lucknow Central, Forum Jankipuram zone, Forum circle - EUDC-VI Mahanagar of Jankipuram zone,
Forum circle - EUDC- X Purania of Jankipuram zone, Forum Gomti Nagar zone, Forum circle - EUDC - I1 gomti Nagar of Gomti Nagar zone,
Forum circle - (EUDC-1X) Indiranagar of zone Gomti Nagar zone, Forum zone Sitapur, Forum circle - EDC Hardoi of zone Sitapur, Forum
circle - EDC Gola of zone Sitapur, Forum zone Devipatan, Forum Company level - DVVNL, Forum zone Aligarh, Forum circle - EDC Aligarh
of zone Aligarh, Forum Circle - EDC-2 Aligarh of zone Aligarh, Forum zone Etah, Forum Circle - EDC Etah of Zone Etah, Forum zone Agara,
Forum circle - Torrent Power of Zone Agra, Forum circle - EDC-1 Agra of zone Agra, Forum circle - EDC-11 Fatehabad of zone Agra, Forum
zone Mathura, Forum circle - EUDC Mathura of zone Mathura, Forum circle - EDC-1, Mathura of zone Mathura, Forum circle - EDC-II,
Mathura of zone Mathura, Forum zone Jhansi, Forum circle - EDC Lalitpur of zone Jhansi, Forum circle - EDC Orai of zone Jhansi, Forum zone
Kanpur-1, Forum zone Kanpur-I1, Forum company level - PuVVNL, Forum zone Gorakhpur-1, Forum circle - EUDC Gorakhpur of zone

1, Forum circle - EDC-1, Gorakhpur of zone Gorakhpur-I, Forum circle EDC-I, Gorakhpur of zone Gorakhpur-1, Forum zone
Gorakhpur-11, Forum circle - EDC Maharajganj of zone Gorakhpur-11, Forum zone Prayagraj-!, Forum circle - EUDC-I, Prayagraj of zone
Prayagraj-1, Forum circle - EUDC-II, Prayagraj of zone Prayagraj-1, Forum zone Prayagraj-l1, Forum circle - EDC - Fathepur of zone Prayagraj-
11, Forum circle - EDC-1, Prayagraj of zone Prayagraj-I, Forum circle - EDC Kaushambi of zone Prayagraj-Il, Forum zone Varanasi-l, Forum
circle - EUDC-I, Varanasi of zone Varanasi-1 (Circle Code-7), Forum circle - EUDC-I1, Varanasi of zone Varanasi-1, Forum circle - EDC
\aranasi of zone Varanasi-1, Forum zone Varanasi-I, Forum circle - EDC-1 Jaunpur of zone Varanasi-lI, Forum circle - EDC-2 Jaunpur of zone
\aranasi-1I, Forum zone Azamgarh, Forum circle - EDC-1, Azamgarh of zone Azamgarh, Forum circle - EDC Ballia of zone Azamgarh, Forum
circle - EDC Meerzapur of zone Meerzapur, Forum circle - EDC Ravidas Nagar (Bhadohi) of zone Meerzapur, Forum circle - EDC Sonbhadra
of zone Meerzapur, Forum zone Basti, Forum circle - EDC Basti of zone Basti, Forum circle - EDC Siddharth Nagar of zone Basti, Forum
company level - PVVNL, Forum zone Bulandshahar, Forum circle - EDC-1 Bulandshahar of zone Bulandshahar, Forum circle - EDC Hapur of
zone Bulandshahar, Forum zone Ghaziabad-1, Forum circle - EUDC-1 Ghaziabad of zone Ghaziabad-1, Forum zone Ghaziabad-1, Forum circle -
EDC Ghaziabad of zone Ghaziabad-11, Forum circle - EDC Loni of zone Ghaziabad-11, Forum zone Ghaziabad-111, Forum circle - EUDC-1I
Ghaziabad of zone Ghaziabad-11l, Forum circle - EUDC-111 Ghaziabad of zone Ghaziabad-111, Forum zone Meerut-1, Forum circle - EUDC
Meerut of zone Meerut-1, Forum zone Meerut-I1, Forum circle - EDC-1, Meerut of zone Meerut-11, Forum circle - EDC-11, Meerut of zone
Meerut-I1, Forum circle - EDC Baghpat of zone Meerut-I1, Forum zone Morabad, Forum circle - EDC Morabad of zone Morabad, Forum circle -
EDC Rampur of zone Moradabad, Forum zone Gajraula, Forum circle EDC Amroha of zone Gajraula, Forum circle - EDC Bijnor of zone
Gajraula, Forum circle - EDC Dhampur of zone Gajraula, Forum zone Saharanpur, Forum circle - EUDC Saharanpur of zone Saharanpur, Forum
circle - EDC -1, Saharanpur of zone Saharanpur, Forum zone Muzaffaragar, Forum circle - EUDC Muzaffarnagar of zone Muzaffamagar,
Forum circle - EDC-I, Muzaffamagar of zone Muzaffarnagar, Forum circle - EDC-2, Muzaffarnagar of zone Muzafarnagar, Forum zone Noida,
Forum circle EUDC-1, Noida of zone Noida, Forum circle - EUDC-II, Noida of zone Noida

117

514

183

114

583

488

166

2

o

Uttarakhand

Dehradun, Haridwar, Srinagar (G),Uttarkashi, Karnprayag, Haldwani, Rudrapur, Almora & Pithoragarh

346

503

489

360

140

Full Time

21

West Bengal

Bidhannagar, 24 Pgs(N), 24 Pgs (S), Howrah, Hooghly, Purba Burdwan, Pashchim Burdwan,
Birbhum, Paschim Midnapur, Purba Midnapur (Tamluk), Purulia, Bankura, Murshidabad, Nadia,
Malda, Uttar Dinajpur (Rajganj), Dakshin Dinajpur, Cooch Behar, Alipurduar, Jalpaiguri, Darjeeling,
Kalimpong and Jhargram

23

43

157

167

33

83

22

Mizoram

Aizawal, Lunglei, Siaha, Lawngtlai, Hnahthial,Champhai, Serchhip, Kolasib, Mamit, khawzawal and
Saitual

11

Nil

Nil

Nil

Nil

Nil

23

Manipur

Manipur State Power Distribution Company Ltd (MSPDCL), CGRF Manipur

68

Nil

12,731

12,731

Nil

Nil

24

Joint Electricity
Regulatory
Commission Goa

Goa

Dadra Nagar Haveli and Daman & Diu

13

Chandigarh

21

40

33

28

40

Andman & Nicobar Islands

15

14

Puducherry

o

30

20

16

o

Lakshadweep

Total

32

98

65

65

73

2

a1

Joint Electricity
Regulatory
Commission (JERC)
For Uts of J&K and
Ladakh

JPDCL Jammu

KPDCL Kashmir

Nil

Nil

Nil

Nil

Nil

LPDD Ladakh

Nil

Nil

Nil

Nil

Nil

Total

26

Sikkim

Gangtok Dist, Pakyong Dist, Namchi Dist, Soreng Dist, Gyalshing Dist, Mangan Dist.

Nil

Nil

Nil

Nil

Nil

27

Chhattisgarh

Raipur (City), Raipur (Rural), Jagdalpur, Raigarh, Ambikapur, Durg, Rajnandgaon, Bilaspur,Raigarh,
Bhilai

10

139

276

133

285

91

149

28

Tripura

Bidyut Bhavan, Agartala Tyre-111

23

38

24

14

29

Nagaland

Nagaland/NERC

Nil

Nil

Nil

Nil

Nil

Nil

30

Telangana

CGRF-I -TGSPDCL

479

36

310

205

192

CGRF- II-TGSPDCL

62

57

70

49

11

CGRF-I -TGNPDCL

79

90

126

13

13

CGRF- II- TGNPDCL

89

124

143

70

12

19

Total

709

307

649

367

210

43




Section -VII - States of disposal of Grievances by Ombudsman

| S No |Name of SERC/ No of No of No of |No of Grievances| No. of Grievances No of No of sittings
JERCs Ombudsman | Grievances | Grievances | disposed during | pending at close | Grievances [of Ombudsman
Outstanding | received | the quarter April |  of the quarter pending in the quarter
at the close | during the | toJune, 2026 |ending June, 2026| whichare | ending June.
of Previous quarter older than 2 2026
quarter April to months
ending June. 2026
March, 2026
1 |[Assam 1 2 | 3 0 0 3
2 |Andhra Pradesh 1 5 17 12 10 0 46
3 |Arunachal Pradesh Vacant Nil Nil NA NA Nil Nil
4 |Bihar 1 48 25 32 43 20 Every Working
Day
5 |Delhi 1 9 17 9 17 4 9
6 |Gujarat 2 19 16 29 6 0 40
7 |Haryvana 1 15 15 10 20 2 86
8 |Himachal Pradesh 1 3 1 3 1 0 3
9  |Jharkhand 1 10 2 5 7 5 57
10 |Karnataka 1 34 3 25 12 10 28
11 |Kerala 1 22 17 26 13 0 29
12 |Madhya Pradesh 1 8 3 1 10 8 5
13 |Mabharashtra 2 41 66 76 31 0 76
14 |Meghalaya 1 Nil Nil Nil Nil Nil Nil
15 [Odisha 2 90 25 65 50 37 124
16 |Punjab 1 9 15 6 8 1 50
17 |Rajasthan 1 8 55 32 31 0 Full Time
18 | Tamil Nadu 1 33 39 28 50 22 26
19 |Uttarakhand 1 26 15 19 22 6 Full Time
20 [Uttar Pradesh 1 12 8 12 8 4 14
21 |West Bengal 1 290 83 61 312 261 33
22 |Mizoram 1 Nil Nil Nil Nil Nil Nil
23 | Manipur 1 Nil Nil Nil Nil Nil Nil
24 [JERC Goa & All Uts 1 1 i 4 4 1 11
25 |Joint Electricity 1 2 7 6 3 2
Regulatory
Commussion (JERC)
For Uts of J&K and All working
Ladakh days
26 |Chhattisgarh 1 24 7 12 19 17 48
27 |Tripura Vacant Nil Nil Nil Nil Nil Nil
28 [Sikkim 1 Nil Nil Nil Nil Nil Nil
29 [Nagaland 1 Nil Nil Nil Nil Nil Nil
30 |Telangana 1 3 21 13 11 0 19




‘Section VIl - Status of Standard of
S. No. |[Name of SERC/|The datc & details of notification of SOP by SERC The date & details of on which the licencee has furmished the report to SERC under section $9(1) for the latest Financial Year Links 1o the reports submitted by Licensees The number of cases n which compensation was made under subscction (2) of|The  aggregate  amount  of the|[The datc and detas of the report published byl
JERCs section 7 compensation paid [SERC under Section $9 (2)
1 2 3 4 s 6 1
1 [Assam I submitted
2 [Andhea Pradesh [Principal Regulation 7 of 2004 hitps /idocs google com/spreadsheets/d/1 OwMSAIZNAXZ OCIF 10aGm45 0291 WVIuuU-D5diighkd/edit7gid=08gid=0 Year Elgble consumers Amount pard (Rs) e 10,564 Iakhs
1st Amendment 2008 hitps //docs. g QI ol 202637  CPDCL-SS CPDCL1 S
Amendinest 2013 0367#g)d~ 1070500367 EPDC 4129 EPOCLS 834
i: Aisasdett :n;| SPDCL-2556 SPDCL3 500 Hosted on the website on 12.08 2026
4th Amendment 2023
Amendment 2024
6th Amendment 2024
T [Arunachal Pradesh SOF Regulation notfied by APSERC on 28/12016 only and has become effective we.{ 2832016 as per| Not furnished NA Nil N Not published as no report submitied by the Deppt.
regulation  Further APS ERC (Standard of fox Distribr-rtion Licensee) also Of Power, Government of Arunachal Pradesh
came imto loree from 26th Apnl2024
4 [Bihar 1ssucd on 18012007 On the request of erstwhile BSEB 1t was made effective from 22 4 2008 [The report for all the four quarters of FY 2021-22 has been submitied by the licensees and 1t s uploaded on the website of the Commussion on dated 0610 2023 Report submitted None Nl The report for FY' 2021-22 1s uploaded on the
Thereafier 2nd Amendment has been done and noufied on 23 08 2017 website of the Commission on dated 06 10 2023
< [Delb 2The date and details of notification of SOF by SERC [DERC has directed Distribution Licensees o furnish the report with reference 1o the standards specified The Commission In Its Regulations has directed Distribution| The Commission in its Regulations has directed Distribution Licensees to upload the data on their website "Nil as reported by Dutribution Licensee 'Nil as reported by Distribution | The Dustrsbution Licensees had submitied the level of
« Delly Electricity Regulatory Commusion (Performance Standard - Metering & Billing) Regulations. 2002, | Licensees 10 upload the data on their website Lhup /www com. Licensec overall Standards of Performance achieved 1o the,
notified on 1908 2002 Further amended on 01 01 2007 and 20 05 2003 2 hitp/wwww baesdelhi com Commision for FY 19-20 and the same has been
- Delhi Electricity Regulatory Commission (Performance Standard - Metering & Billing) Regulations, 2002, in Tariff Order dated 30092021 The,
notified on 1908 2002 were repealed by Dellu Elestricity Supply Code copy of the same is wvailable on the webuite of|
and Performance Standards Kegulations. 2007 notified on 1804 2007 as amended from time to time on) DERC e wiww clerc.aov m
1208 2011 and 23 03.201% Further, the reports submitted by DISCOMs are also|
- Dellu Elestricity Supply Code and Performance Standards (Third Amendment) Regulations. 2016 dated| uplosded  on  the webmte of DERC
29,04 2016 e www derc qov in
+ Delln Electricity Supphy Code and Performance  Standards  (Fourth Amendment) Regulations. 2016 df
0706 2016
- Delu Elestricity Regulatory Commussion (Supply Code and Performance Standards) Regulations. 2017
noufied effective from 01092017, repealing the carher Delln Electnicity Supply Code and Performance
Standards Regulations. 2007 and ity amendments
+ Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) (First Amendment)
[Regulations. 2018 dated 02 02 2018
* Dell Electnicity Requiston Commussion (Supply Code and Performance Standards) (Second Amendment))
[Requiations. 2018 notified in Gazette on 15 102018
- Dellu Electricity Requlators Commission (Supply Code and Performance Standards) (Third Amendment)|
Requlations, 2018 notufied in Gazettc on 31 122018
+ Delhu Electncity Reaulatory Commussion (Supply Code and Performance Standards) (Fourth Amendment)|
Requiations 2019 dated 24 0¢ 2019
» Copy of the same Iy available on the website of DERC Le. www ders gov in
6 |GUIRAT Notification No 2 of 2027 dated 06 122023
Dakhsin Gujarat Vi) Company Ltd (DGVCL) 04-07-2026 of: d Nil il 04072026
Madhya Gujarat Vi Company L1 (MGVCL) 16-07-2026 il of: Nl il 18072026
Paschim Guyarat V1) Company Ld (PGVCL) 29042026 hitps o- d Nl il 29-04-2026
Uttar Gujarat \y) Company Ltd (UGVCL) 02-05-2026 hiips 3 Nl il 02082026
Torrent Power Lumited - Distribution (Ahmedabad) [TPL-D (A)] 30-04-2026 [ o " il Nil 30042026
Torrent Power Limited - Dustribution (Surat) [TPL-D (S)] 30-04-2026 Nil Nil 30,04 2026
Torrent Power Limited - Dustribution (Dahey) [TPL-D (D)] 30,04 2026 hitps_www il il 3004 2026
MPSEZ Utilities Lumited (MUL ) 29-04-2026 hitps www gerein d Nl [Nl 30,04 2026
GIFT Power Company Ltd (GIFT PCL) 01-07-2026 hitps_www 4 Nl Nl 01-07:2026
7 [Harvena 2ath Aprl. 2020 HERC Haryana Electnieity Regulatory C of of for 4th Quarter of FY 2025-26 furnished by the UHBVNL vide Memo no. Ch-0S RAT-67Vol(15) dated 0810526 and by DHEVNL Vide Memo no Ch) UHBVN Nil Nl hitps. herc gov i content 1065 | DHBVNL aspx
Distribution L icensees and Determination of Compensation) Regulations. 2020 262'SERA-232 Vol-\ dated 1506726 FY_2025-26 Uan-Mar).
https. “uhbvn, org u staticContent/ documents SOP 2026 02_SOP_2025 26 _dth_24BF pdf hitps here gov incontent 1056 1 UHBVNL asps
- A ) 3 2
[EY_2025-26 ul-Sep).
A 0,
EY 2025-26 (Aps-Jun).
Content p )
DHEVN
EN_2025-26 (an-Mar),
. 2025
Y 2025-26 (Ost-Des),
% C 2526 O3
EY 202526 (lu-Sep).
12526 02
FY_2025-26 (Ape-luny
httgn.‘dhinm. v invstatisContent new HERCSOP SOP_FY_2023-26_Q-Lpd(
¥ |Himachal Pradesh HPERC (dwstribution performance standard) regulation. 2010 Notification No HPERC 401 dated 8-oct- | Not vel recetved = Nil Nil Nil Not vet published
2010
9| Tharkhand ubmitted
10 [Mizoram Oth Junc. 2014 No T-23015103 2026-EC(P) Com 19 NA Nl Nl Nil
D 10,07 2026
11| Manipur The Manipur Gazette No 90 of $th July 2014 Not furnished Nl ] Nil Nil




Section VIl Status of

Standard of

S. No. [Name of  SERC/[The date & details of notification of SOP by SERC The date & details of on which the licencee has furnished the report ta SER( under section $9(1) for the latest Financal ¥ car Links t0 the reports submmitted by Licenseer The number of <ases in which compensation was made under subscction (2) of | The  aggregate  amount  of  the[The date and detals of the report published by
JERCs sestion 7 compensation paid SERC under Section 39 (2)
1 2 3 ] s 3 7
12 |JERC Goa & Uts Notufication dated 24th July 2015 For FY 2025-26 Uploaded on Commission Website it Nl The report for FY 2025~
Ist Amendment 27th May 2024 26 uploaded on the website of
Name of Discoms Q 2 2 2] o o SOPHGHEY 252858 ommission on dated 0405 2026 and 2707 26
Anadman & Nicobar  Vettoresvd Vet to reevd Yetto reevd Vet to recvd f— PDLs-cuarteriv-Report-on-SOP-{or-FY-25-26 pdf
CPDL 30725 151028 140126 150426
[DNHDDFDCL 040825 151028 200126 150426 hilps Viercut b OPlor-FY-25-26 pdl
Goa. 10928 o226 180826 1405 26
Puducherry 0728 21025 30126 270426
Lakshadweep Vettoreevd Vet to recvd Yetto resvd Yet 1o recvd
Note For DNHDDPDXCL - hitps - jercuts qov in wp-contentluploads 202605 DNHDDPDC Ls-quarterly-reporton-
SOP-for-FY-25-26 pdf
For CPDL - hiips Tiereuts qov inlwp- 2026/05 CPDLs-quarteriv-Report-on-SOP-for-FY-25-
26 pdf
For Puducherry - hitps | iercuts qov imwp 202608 quarterly-report-on-SOPfor-
FY-25-26 pdf
For Goa_hitps fiercuts qov inlwp-content uploads 202607 Goa-S0P-detarls pdf
15 [Jomt Electrreity Gazette No 376 dated 1206 2023 Nil Nil Nil Nil Nl
Res Commssion
(JERC) For J&K and|
Ladakh
14 [Kamataka (17-10-2022 s1de Notification Yo KERC ¥ DDD 2022-2023 1039 Distribution Companica 1 ¢ - BESCOM, MESCOM, CESC. HESCOM & GESCOM have furmished the level of SOP achicved by them for FY19 - Nil Nl The Commission has already published the details of
the levels of SOP achieved by Distribution Licensees|
in KERC website: Distribution Licensces have alio|
been directed to publish the levels of SOP achieved|
by them in their respective websites
15 [Kerala KSERC(Standards of Performance of Distribulion Licensees) Regulations. 2015 nofification dated 15122015 Licensee Submission Date Published as “Report on Standards of Performan of Distribution L icensecs for the Financial year 2025-26" on - 31072026
Cochin Port Authority 20052026 official website of KSERC wiww erckerala org
Cochin Special Fconomic Zone Authority 12062026
Infopark 2004
Kanan Devan Hills Plantations Company Povate Lid 25042026
Kerala State Electicity Hoard Lid. 01062026
[Rubber Park India P4t Lid 17042026
Smart ity Kochi Infrastructure Pyt Ltd 16/06:2026
Technopark 01052026
Thrassur Corporation Electricity Department 04062026
KINESCO Power and !tilitics Private Limited (KPUPL) 16062026
16 |Madhya Pradesh Second Amendment 1o MPERC (Performance Standards) (Revision-11) Resulations MP Poory Kshetra Vidvat Vitran (o Ltd fabalpur 1703 2028 - Nil Nil Report for FY 2023-24 Uploaded on Commision's
MP Paschim Kshetra Vidvat Vitran o, Ltd Indore 1005 202 website
MP VMadhva Kshetra Vidyut vitran Co Ltd Bhopal 11106 2024
17 [Maharashira MERC (Standards of performance of distnbution licensees. period for gving supply and determination of [FY 2024-25 and FY 2025-26 The SoP Quarterly reports of Distnbution Licensees are mvailable on Commission's New Web-Sute-[For FY 2026-27 (Upto Quarter [) For FY 2026-27 (Uplo Quarter 1) Details are available on the Commussion's web site
Regulations. 2005 on 20 January, 2005 BEST. AEML-D. TPC-D, MSEDCL. MBPPL. GEPL. NTPLLP. EON 1 & IL INPT. KRC, LBSCML and MADC furnished data 10 the commussion as follows wiw mere gov in AEML-D, BEST. TPC-D. MBPPL. GEPL. KRC. EON-I&IL, NUPLLP. INPT.| AEML-D, BEST. TPC-D. MBPPL[ull FY 2025-26
Path - Consumer Advocacy Tab — SoP Data MADC LBSCML, ASL. MITL Shendra. MITL Bidkin, SEZ Hadapsar and|GEPL. KRC. EON-I&IL NUPLLE.
2005 Regulations are superseded by MERC (Standards of performance of distribution licensees. pertod for FY 2428 FY 2526 FY-26.27 SEZ Mamri Nil NPT, MADC.LBSCML. ASL. MITL|
ving supply and delermination of compensation) Regulations, 2014 notificd on 20 May, 2014 o ot Qv on Qm Qv al Shendra, MITL Bidkin, SEZ Hadapsar|
BEST 2124 060225 27535 131025 01125 100226 190526 120826 For FY 2025-26 and SEZ Manmynn Nl
Further. 2014 Regulations are superseded by MERC (Electricity Supply Code and Standards of Performance| AEML-D 151025 290125 300425 130725 311028 10126 310426 030826 MSEDCL 04
of Distribution Licensees including Power Quality) Regulations. 2021 notified on 2 February. 2021 Furst| TPC -D 121124 110225 200525 230728 050226 010526 0826 For FY 202526
Amendment 1o the same 1 ¢ notsfied an Sth July 2024 MSEDCLI3 022026 280726 280726 280726 0726 280726 For MSEDCL Ry 2447965 -
MBPPL 241024 160125 010528 1707 80126 160426 17072
GEPL 2024 160125 DOSIS 170725 161025 20126 160426 17072
NUPLLP 081023 060129 030425 080725 091025 09012 070826
KRC 241024 160125 010535 170725 161025 0126 160426 170726
EON-1 091024 030125 030425 050728 130226 130226 060426 070726
EON-IT 091024 030125 030425 050725 130226 130226 060426 070726
INPT 031024 130125 040425 0BOT2S 071025 090126 0604 26 070726
LBSCML W91024 100125 0B0425  OB072S 091025 090126 090426
ASL - - - F0729 31025 30126 130426 030826
SEZ Hadapsar - - - - - - 070826 070726
SEZ Manjry - - - - - - 0Teal 070726
MITL Bldkin - - - - - - - -
MADC - - - . - - - -
18 |Meghalaya [MSERC (Standard of Performance) Regulations, 2012 published i the Meghalaya Gazette on 24 01 2013 Nl Nl Nl Nil Nt
19 [Odisha No 711 did. 2805 2004 TPSODL - 0805 2025 Www oniers org (Home Page) - Perlormance of Discoms " for the FY 2023-25 Nl Nl 107 2026 i News papers
OERC (Licensees Standards of Performance). Regulations 2004 TPNODL - 19,04 2025 (www. oniere.org (Home Page) -~ Performance of
TPWODL 2204 2028 Discoms” for the FY 2024-25
TPCODL - 30 04 2025 Above information i also available n the Website of|
licensecs m www com
for TRCODL. www 1pnodl com for TPNODL,
| wavww tpsouthernodisha. com for TPSODL and
v tpwesternodisha com for TPWODL
20 [Pumab PSERC (Electricity Supply Code, Standards of Performance and Related Matters) Regulation. 2024 SoP mformation for the period of 01 10 2025 10 13122025 (Quarter- ¥ of 2025-26 stands submatied. betore the PSERC vide PSPCL mema dated 06 04 2026 Nl Nl -

incorporate SOP and has been isued vide notfication No PSERC Secy Regu 191 dated 23 10 2024




Section VI Status of "

Standard of

S. No. [Name  of  SERC/| The date & details of notfication of SOP by SERC The date & details of on which the licencee has furnushed the report to SERC under section $9(1) for the Iatest Financial Year Links to the reports submitted by Licensces [ The number of cases i which compensation was made under subscction (2) of|[The  agpregate amount of  the| The datc and details of the report published by
JERCs section 57 [compensation paid SERC under Scotion $9 (2)
1 2 3 4 s 6 7
21 [Rajasthan RERC (Standards of Performance for Distribution Licensces) Regulations, 2021 has heen notified on| As per the RERC (Standards of Performance for Distribution” Licensees) Regulations, 2021. the hcenseefranchisec shall furnish to the Commission as well as the| www rere rajdsthan gov in Jatpur Discom Jaspur Discom: During Q4, The quarterly reports. as submitted by the Jaipur,
13042021 replacing the RERC (Standards of Performance for Distribution Licensees) Regulations. 2014 |Electricity Ombudsman. quarterly reports within 45 days at the end of cach quarte during s financial vear Jaipur, Aimer & Jodhpus Discom has furmished quarterly compensation amount paid - Rs. 33000 - [Discom. Ajmer and Jodhpur Discom) for the 4th
reports for the rd  quarter of the FY 2025-26 , the details is as During Q4 compensation was pasd 10 two  consumers quarter of the finmncial vear 202526 have been|
R % placed  on  the  Commusion's  website
www rers rajdsthan. gov i
Jnipur Discom 22082026
Ajmer Discom 20052026
Jodhpur Discom 25052026
22 [Sikkim Sikkim SERC(Standard of performance for the Distribution and Transmission Licensee) Regulations, 2012 | No complaints or reports of failure by the Licensce Nil Nil Nil There are no reports/complants regarding failure by
motificd bt the Commussion on 23rd March 2012, Gazette Notification Ne 132 of the Government of Sikkim | reported so far and as such the Licensce has not furnished the licensce Ll date  As such no report has been|
any report published by the Commission
23| Tamil Nadu Nil Nl Nil Nil Nl
24 |Tripura Tripura Electricity Regulatory Commussion (Standard of Performance ) Regulations 2004 dated 18 01,2005 Nil Nil Nit Nil
25 |Uttar Pradesh Date of Notification 16/12.2019 Quarterly Filing B NIL NIL -
Noufication No NPCL Submitted on 30-04-2026 (Q4)
UPERC Secy Regulation 656 NIDP Submitted on 06-07-2026 (Q1)
26 |Unarakhand September 22, 2022
West Bengal WHERC Nofication No 46/WBERC dated 31082010 as amended $7WBERC dated 26 032013 and|1)Memo No CRM/WBERC Annual Report 16 Dated 22 04 2026 (WHSEDCL) - Nil Nil Ve verc.gov in
61'WHERC dated 0701 2014 and 63 WBERC dated 14 11 2019 and 66 WBERC dated 2002 2020 2)Memo No GM(CSD) 249 dated 10 04 2026 (CESC)
27 3Memo No RA/111002726-27/12 dated 07,05 26 (IPCL)
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