
FORUM OF REGULATORS (FOR)
Sectt : C/o. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)

8TH FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI NAGAR,
NEW DELHI – 1 10 029

Tel: 01123353503

FOR- 11013( 11 )/2-JUL-SEP/2024-CERC Dated: 02.01.2025

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7th Floor, SCOPE Complex
Lodhi Road
New Delhi-110 003 .

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27th January, 2012 in Review Petition No. 5 of 2009 in
Appeal No. 181 of 2008 on functioning and performance of Ombudsman and Consumer
Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon’ble Appellate Tribunal for Electricity (APTEL)
dated 27th January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by
the Hon’ble APTEL, the quarterly report on the functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums for the quarter July to September, 2024 is enclosed
as Annexure.

2. It is requested that the report may be brought to the notice of the Hon’bIc APTEL.

3. These issues with the approval of Secretary, FOR/CERC.

Lours sincerel)

Enel.: Eight Copies

Assistant Secretary, FOR

Copy to : The Chairperson, All SERCs & JERCs.



Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27thjanuary, 2012 in Review

Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending September, 2024

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal
to the Secretary of the Forum of Regulators in its Order dated 27th January, 2012 in Review Petition no. 5 of
2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the
Secretary of Forum of Regulators. The Hon’ble Tribunal also directed to update the status of posts of
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of
Performance of licensees. The report has been prepared based on the information received from SERCs and
JERCs

The report is divided into following seven sections in compliance to the directions given by the Hon’ble
Tribunal:

1.

11.

111.

IV.

V.

VI.
VII

VIII.

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending September, 2024 as against
the status in quarter ended June, 2024 is as under: -

IsERcs
No

rRCs

He

The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.
The second section of the report deals with the status of the vacancies for the Post of Ombudsman in
the States

The third section of the report deals with the status in those States where the posts of CGRFs are yet
to be created

The fourth section of the report deals with the status of those States where the posts of the
Ombudsman are yet to be created.
The fifth section is the summary of the vacant positions.
The sixth section is the status of disposal of Grievances by CGRFs.
The seventh section is the status of disposal of Grievances by Ombudsman.
Status of achievement of Standard of Performance (SOP).

Section – I

r ter endindStatus of Vacancy for quarter endin

ISeptember, 2024Fune, 2024

themI iainst post 0vacancy
BhilaiCGRFIChairpersonin CGRF Bhilai since 16.03.2023 sinceIn

16.03.2023
One vacancy against the post of Member in

IOne vacancy against the post ofMembeICGRF Jagdalpur since 21-12-2017,
jin CGRF Jagdalpur since'21-12-2017

e mlbe'

onsumer Affairs) CGRF-NDMC since
;:"“§§

onsumer Affairs) CGRF-NDMCg(i 06.202406.2024



3. IBihar ITwo vacancies against the post of MemberjTwo vacancies against the post ofMembe:
jin CGRF Gaya and Samastipur sincejin CGRF Munger and Purnea since

October, 2023. ISeptember,2024.

T-Mt 1 hst the post
lof Independent Member, CGRF in TPL-Dlof Independent Member, CGRF in TPL-I
I(Surat) since 01.01.2023, TPL-D (Dahej) sincejD (Surat) since 01.01.2023, TPL-D (Dahej)
101.01.2023 and MGVCL - Vadodarajsince 01.01.2023 and MGVCL - Vadodara

since 15.07.2023. jsince 15.07.2023.

H5
UTs

Go; I t

)f Chairperson in State of Goa, Unionjof Chairperson in State
ITerritory of Lakshadweep and UnionjTerritory of
ITerritory of Puducherry since 27.11.2023,ITerritory
101.12.2019 and 19.01.2024 respectively. IDecember, 2020

the pos-
of Union

Lakshadweep and Union
of Puducherry sincel

and September, 20241

jrespectively.
ITwo vacancies against the post of Membe:
1(Licensee) in State of Goa and UnionjThree vacancies against the post o-

ITerritorY of Lakshadweep since October>1Member (Licensee) in State of Goa, Unionl
12014 and April, 2010 respectively ITerritory of Lakshadweep and Union

ITerritory of Puducherry since October,

12014, April, 2010 and September, 2024

jrespectively

1 IEMail-s=i=iloTi
IChairperson-cum-Member (Legal) in Tatqchairperson_cum_Member (Legal)I
Steel Utilities and Infrastructure Serviceslin Sail Boka.o Stecl Plant Bok(no Steel

Hill:i. Jij:,s"::G::i=:I„;ii;,T,';+,;,"*I,:'' :;:i-'.,'_'” T,Till
Medininagar since 1 2.02.20249jMedinindw since 19. 1 1 .2021 and

125.05.2022 and 7.11.2019 respectively. 107.11.2021

Two vacancies against the post ofMembe
(Finance) in Tata Steel Ltd., Jamshedpurl Two vacancies against the posI
and Damodar Valley C'orporation9 Maitionjof Member (Finance) in Tata Steel Ltd.,
since 02.04.2021 ,„d 01.02.2022jJamshedpl" and Damodar Valley
Irespectivety. ICorporation, Maithon since 02.04.2021

and 01.02.2022 respectively.

1 1 nst the post of Non-]
lofficial Members of Three Revenue Districtlofficial Members of Three Revenue
jin BESCOM IDistrict h BESCOM

IForum Ramanagara District sincejForum Ramanagara District since
10.01.2023 and HESCOM Bagalkotll 0.01.2023
jsince 01.06.2023 and Belagavi from
l22. 1 1.2023.

a

br Nil Ff;1–m=g==;F=iFa
lof Member (Consumer/Prosumer) in
[Northern Region (one), Central
Region(one), Southern Region (one),

hrissur Corporation Electricity
IDepartment (one), Kannan Devan Hills
IPlantations Company Pvt. Ltd (two),
ICochin Port Authority (one), KINESCO
Power and Utilities Pvt. Ltd (one),
Infopark (one) and Smart City (Sochi)
IInfrastructure Pvt. Ltd respectively.



8.

9.

a

ma
Pradesh

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending of September, 2024 as

against the status in quarter ended June, 2024 is as under.

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are yet to be

created. The table below gives the current status of creation of the posts of CGRFs in quarter ending
September, 2024 as against the status in quarter ended June, 2024 is as under.

IMadhya
Pradesh

a

Status of Vacancy for quarter endin: ;tatus of Vacancy for quarter endinSERCs/ JERCs
'une, 2024 ;eptember, 2024

Arunachal 'mbudsman, r }mbudsman. Arunachal’OSt

Pradesh ERC IPradesh in vacant since April, 2021 IPradesh in vacant since April, 2021
Uttarakhand no }mbudsman vacant Nil

17.4.2024

IOne vacancy against the post oIThree vacancies against the post o:

IIndependent Member, ECGRF in IndorejIndependent / Technical Member in
jsince 10.03.2023. IECGRF Bhopal9 ECGRF Jabalpur and

IECGRF Jabalpur since 22.08.2024,
122.07.2024 and 19.05.2024 respectively.

IThree vacancies against the post odSeven vacancies against the post o:

!Chairperson in CGRF IChairperson in CGRF
ISamabhaji Nagar Zone, MSEDCL, JawaharjSamabhaji Nagar Zone, MSEDCL9
INehru Port Trust – SEZ, Mumbai and EON-IJawaharlal Nehru Port Trust – SEZ9 EON-
III (EON – SEZ), Kharadi. III, SEZ Kharadi Pune, Amravati Zone,

IMSEDCL, MBPPL, SEZ, GEPL, SEZ and
UPLLP, SEZ in the state

Maharashtra.
0

IOne vacancy against the post of MemberjOne vacancy against the post of Member
I(CPO Rep.) in Tata Power Company Ltdl(Independent) in Tata Power Company
jsince 30.06.2022. ILtd since 30.06.2022

IMernber ofJajur, Baripada, Keonjhar & IMember in OERC Odisha.

IBargarh

s

IMember in Coimbatore EDC/North andIMember in Thiruvarur Elecy. Distn. Circle and
IThiruvarur Elecy. Distn since 7.5.2024,ITheni EDC since 17.02.2023 and 03.10.2024

17.02.2023 respectively. jrespectively.
a I

ICGRFs. ICGRFs.

Section –II

Section –III



Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be

created. The table below gives the current status of creation of post of Ombudsman in quarter ending
September, 2024 as against the status in quarter ending June, 2024 is as under.

Summary of the vacant positions

Vacancies in CGRF

One vacancy against the post Chairperson and one vacancy against the post of Member in the State
of Chhattisgarh.

2. One vacancy against the post of Member CGRF-NDMIC in the UT of Delhi.
3 . Two vacancies against the post of Member in the State of Bihar.
4. Three vacancies against the post of Independent Member in the State of Gujarat.
5. Two vacancies against the post of Chairperson and Three vacancies against the post of Member

(Licensee) in the State of Goa and UTs.
6. Seven vacancies against the post of Chairperson and One vacancy against the post of Member in the

State of Maharashtra.

7. One vacancy against the post of Co-opted Member in the State ofOdisha.
8 . One vacancy against the post of Non-official Member in the State of Karnataka.
9. Ten vacancies against the post of Member (Consumer/Prosumer) in the State of Kerala.
10. Two vacancies against the post of Member in the State of Tamil Nadu.

post of Member (Finance) in the State ofJharkhand.

1

11. Three vacancies against the post of Independent/Technical Member in the State ofMadhya Pradesh.
12. Two vacancies against the post of Chairperson-cum-Member (Legal) and two vacancies against the

Vacancies in Ombudsman

The post of Ombudsman is vacant in the States of Arunachal Pradesh.

IStatus of Vacancy for quarter endingjStatus of Vacancy for quarter endinSERCs/

ISeptember, 2024IJune, 2024E/Rl

of Independen1 NilFIT\iiERC vacancIes

[embers for CGRFs in KPDCL&K
ILPDD. The matter is under process foLadakh

the'appointment of the Members

Section –IV

;tatus of Vacancy for quarter endinIStatus of Vacancy for quarter endin;ERCs/JERCs
aember, 20242024

NilNilo
Ladakh

Section – V

Contd



SI. I Name of IName of CGRF

No. 1 SERC/ JERCs

1 Assam

2

Andhra
Pradesh

3

4

Arunachal
Pradesh

Bihar

Delhi

Gujrat

Haryana7

8

9

Himachal
Pradesh

Jharkhand

10 Karnataka

Kerala11

Madhya
Pradesh

12

Maharashtra13

Xii;hIFjvI–MM
aim=jJiTGia:a

Bolangir, Bargarh, Bhawanipatna, Balasore, Jaipur Road, Baripada
Keonjhar, Berhampur, Je)'pore, Bhanjanagar and Rayagarh

14

15

Section -VI- Status of disposal of Grievances by CGRF
To=iT–m
CGRF I Grievances

Outstanding at

the close of
Previous

quarter ending
June, 2024

a ;iin
Kamrup M District Level, Karimganj District Level, Hailakandi District
Level, Dibrugarh District Level, Morigaon District Level, Golaghat
District Level, Nagaon District Level, Sonitpur District Level,

Bongaigaon District Level, Goalpara District Level, South Salmara

District Level, Kokrajhar District Level, Dhubri District Level
NorthLakhimpur District Level, Dhemaji District Level, Jorhat District
Level, Udalguri District Level, Tinsukia District Level, Sivasagar

District Level, Charaideo District Level and Cachar District Level

KFFFBEtNIaaRBm
[/Bmtmm
RpI,t ,

Total

Wmmm£:Zi=mo:Tmmn
a
Bhagalpur, Mun'ger, Jamui, Darbhanga, Muzaffarpur, Kishanganj
Chapra, Samastipur, IVlotihari, Saharsa, Purnea, Begusarai

i MC
F3Ve–L=m;–mTa-Fm
MGVCL Godhra, PGVCL Rajkot,PGVCL Bhuj, PGVCL Bhavnagar,
PGVCL Junagadh, DGVCL Surat, DGVCL Valsad, TPL-D ( A)
Ahmedabad, TPL-D (S) Surat, TPL-Dahej

UHBVNL
DHBVNL

Total
ma==aiR

Sail Bokaro,Tsuisl, TaT–STan:HiRT=mijli Vitran Nigam
Limited, Vidhyut Upbhokta Shikayat Ni\%ran Forum, Chaibasa,

Vidhyut Upbhokta Shikayat Niwaran Forum, Dumka, Vidhyut
Upbhokta Shikayat Ni\%ran Forum, JSEB, Medininagar, Hazaribagh,
Medininagar, Damodar Valley Corporation, Maithon

BESCOM
MESCOM
HESCOM
GESCOM

CESC

Total

mm6FBT
CGRF-Central (KSEB)
CGRF-South (KSEB)
Thrissur Corporation

Technopark
KDHPCL
CoPA
RPIL
CSEZA
KPUPL
Infopark
Smart City '
Total

ECGRF Jabalpur
ECGRF Indore

ECGRF Bhopal
Total
®mma-r:foI;amM
Zone, Amravati Zone, Pune Zone, Nagpur Zone, Kalyan Zone,
Baramati Zone, Akola Zone, Vasai Zone, BEST Undertaking, AEML-
D, TPC-D, Mindspace, Gigaplex, NUPLLP, KRC, LBCNIL, NIADC,
Eco-l & II, JNPT

23 6

131

14

17

162

Nil

242

-F
3

8

20

244

58
4

13

+ E42
44

86

18

469

21

0

8

10

40

12

24

5

]5 2917 21113

200
0 0 0 0

0 0 0

0 00
000 0 00

0 00 0 00

0 00 0
0000

0 000
2 9650 42

819 201'461

31

21 5919 7
36100106 118112

200 62443455

12

3

74

11

1

40 1

No. of
Grievances

received

during the

quarter July
10

September,
2024

No. of
Grievances

disposed

during the
quarter
Jujy to

September,
2024

2

162

75

149

386

NA

475

95

70

163

328

Nil

488

306

159

2

9

96
36

132

14

5

6

2

3

19

2

32
27

27

36

Nil

1 849

No. of
Grievances

pending at
close of the

quarter
ending

September,
2024

l 4

64

9

31

104

NA

255

86

40

126
7

15

52

40

92

25

33

26

21

2

61

21

10

0

8

11

18

41

79

Nil

1 779

1

488

No. of 1 No. of
Grievances I sittings of

pending IcGRF in the
which are 1 quarter

I older than 2 1 ending

months I September,
2024

8

1

5

3

9

Nil

40

29

42

71

142

Nil

371

69
73

3 1

4

35

30
65
6

3 91

5

0

5

11

25

24

8

0

39
0

0

6

TT–I
0

15

24

39

12

21

53
455

Nil

563

1



16

17

Punjab

Rajasthan

Tamil Nadu18

19 Uttar Pradesh

ma I
Rudrapur, Almora & Pithoragarh

WestXigli21

Manipur
o nt of Mizoram

Joint
Electricity
Regulatory

Commission

Goa

[oSI
Electricity
Regulatory
Commission

(JERC) For
Uts of J&K
and Ladakh

25

TmGIG
Hj-=m

PSPCL, Ludhiana

[m
Jaipur
Jodhpur

Total
rcTimmmmFR=irFJFIEarn
CHENNAI EDC (WEST) ,CHENNAI EDC CENTRAL
C'HENNAI EDC/ SOUTH-1 ,CHENNAI EDC/ SOUTH-II
COIMBATORE EDC/METRO, COIN4BATORE EDC/NORTH,
COIN4BATORE EDC, SOUTH CUDDALORE EDC, DHARMAPURI

DINDI(JUL EDC. ERODE EDC, GOBI EDC, KALLAKURICH[ EDC
KANCHIPURAM.EDC
KANYAKUMARI EDC, KARUR EDC, KRISHNAGIRI EDC
MADURAI EDC, MADURAI EDC/METRO
METTUR EDC, NAGAPATTIN AM EDC, NAMAKKAL EDC, NILGIRISI
EDC., PALLADAM EDC, PERAMBALUR EDC, PUDUKOTTAI EDC,

RAMANATHEAPURANI EDC, SALEM EDC,
SIVAGANGAI EDC THANJAVUR EDC

THEN I Electricity Distribution Circle THIRUPATHUR EDC,
THIRUVANNAMALAI EDC, TIRUNELVELI EDC, TIRUPUR EDC,
TIRUVARUR EDC, TRICHY/METRO/EDC, TUTICORIN EDC
UDUMALPET EDC. VELLORE EDC, VILLUPURAN4 EDC,
VIRUDUN AGAR EDC

EDC

F hnc Kato, Fonun CIrcle - 101
El)C-2. Kesco of Zone Kcsco, Forum Circle-FIX-3, Kesco of Zone Kato, Forum Circle.FIX J, Kesco ol' Zone

IKcsco, Forum Company Lcvel-NPCI., forum tJrhun lxvcl - NPCI., forum Runll lxvcl.NPCL. Forum Compun}I
Level - MVVNL, Forum 7nne 13urcill\=1. Forum Circle.FIX Avcxlh\u of Zone Av(xlh\u. Foruln circle - Ill)C

IAmbL\nur Nugur (AmburT>ur) of Zone A}cxJh}iI. Forum Circle.EDC Shuhjuhunpur of Zone Burcil1}.11. ForuInl
Smuusi Zone. Forum Circlc-EDI JC-IV Lucknow (Runll)ol'Amuuii zone, Forum circle -EDt JC-ViI Varinchvun
Amuusi zone. Forum /one I.uckno\\ central, Forum circle -EI H)C-HI 'fulkltoru of zone l'uckno\\ Ccntral. Forum

jcircte - EUDC-I Raj Bha\\un of zone I.uckno\\ central. Forum Circle.EUDC-VIII Cho\\k of /one Luckno\\1

jccntnll. Forum Jankipunun /one. Forum circle -[UDC- Vl Mahunagur of Junkipurum zone, Forum circle - l:UIXl
X Purania of Jankipurum /onc, l"oruln Gonlti Nugur zone. Fonrrn circle-EIJTX-II golntl Ndgur ol- (iomti Nugu
jzone, Forum circle - EDC llurdoi of /one Situpur. Forum zone IhJputan, Forum compun} I.crcl - DVVNI
Forum zone Aliguh. Forum circle - HUI)C Aligurt1 ot- /one Aligartr, Forum circle . EDC-2 Allgarh ol- zone

IAligarh. Forum zone Agnl. Forum Circle - Torrent Po\\cr of Zone Agra, Forum circle - IiI)C.I Agnl of /one Agnl.
Forum circle . IiI)C-II Futchuhud of zone Agra, Forum /one Muthunr, Forum circle . Et JI)C Muthunl ol- rDr

Muthur,I. Forum circle - lIDC-l. Muthunl of /one Mathura. Forum circle - 1:DC-11. Muthura of zone Muthuru

Forum zone Jhunsi. Forurn circle- III)C I.ulitpur of /one Jhansi, Forum zone Kanpur.I, Forum /one Kunpur-11,

Forum company level . PuVVNI., Forum /one Gordkhpur.I, Forum CIrcle - l:UDC Gorukhpur of /one (;orakhpur.

I. Forum circle - EDC.II, (;onrkhpur of' zone Gorakhpur.I, Forum circle - I:DC.1, Gorukhpur of /one Gorukhpur-1,

Forum zone Gorakhpur-II. brum circle - 1:DC Muhunrjgunj of zone Gorukhpur.11. Forum zone Prd)agra'j-1. Forum

jcirtlc . EUl>C.I, Pnnugnlj of zone Pnl}ugmj-I, Forum circle - EIJDC-11, Pnnagn4 ol- zone Pru\agwj-l. Forum

j70nc Pruvagnlj-II, forum circle . EDC - Futehpur of zone Pru}ugruj-H. Forum circle - IiDC.I, Pru}ugruj of zol

Pruvagruj-II, Forum circlc-l':DC Kuushumbi of /one Pru}'u8raj.II, Forum zone Vanlnasi-1. Forum CIrcle . EUDC.ll,

Vunmusi of zone Vanrnusl.I. Forum circle-EDC Vanurusi of zone VunInusi.I, Forum zone Vurunibi.11. Foruu

'irclc-lIDC.I Jaunpur of zone Vwunusi-11, Forum circle - EDC.2 Juunpur ol' /one Varunusi.II. Forum zon

'4m8urh, Forum CIrcle - t:IX.1. A/am8urh of /one A/amgurtl Forum circle - IiDC Bulllu ol' /one A/amga-
Forum circle - EDC Meer/apu of zone McLT7apur. Forum circle . EDC Ihvidas Nagur (Bhudhoi) of a)nd
McLT7upur. Forum circle - EDC Sonbhadnl ofrone Mccr/apur, Forum zone Basti, t'onun circle . EDC BaRI ot1

zone Ba,iti, Forum circle . EDC Siddhurth Nag&lr of zone BaRI, Forum compan} L£vcl - PWN I., Forum /01

Bulandguhar. Forum circle - EDC.I Bulancbuhar of zone Bulundshuhur. Forum circle . EDC Hupur of zoncl
13uluncL'ihuhur. Forum zone Gh&Aahud.I. Forum circle . EUDC.I Ghaziabad of zone Ghu/iubad.I. Forum 70ncl

)hu7iabud-II. Forum circle - El)C Ghitziuhud ol- zone Ghu/iatud.11. Forum circle - FIX’ I.onI ol- /one Gba/iutud-
n. Forum zone Ghaziabad.111, Forum circle - l:UIX .11 Ghaziabad of zone Ghuduhud.U1. Forum circle . EUI)c-nll

ghaziubud of zone GhhJubud-Ill. Forum zonc Mccrut-I. Forum circle . EUDC Mc,TUt of zone Mecruit-1. Foruml
lrtlc . EDC-1, McLvut of zone Mccrut.11. Forim circle . EDC.11, McLTut of zone Mccrut-II. Forum CIrcle . EDC

Iia$pat of zone McLTuit-II, Forum /one Monlhud, Forum circle - EtJDC Mombad of zone Monlbud. Form circle ]

EDC Rumpur of zone Monlbud. Forum zone Gujnlula, Forum circle - 1:DC Bijnor of zone GuInlulu, Forum zone

&rhunrnpur. l:UIX Suhurunpur of zone Slhumnpur. Forum circle . EUDC MuzuITunugur of zone Mu/an'unugur,
FuFum cucIc - 1:DC-2 Mu/atTunwFur of /one Mu/ufTur Nap&lr. Forurn zone Noidu und Forum circle - FIJI)C-II
Noickr Noidd

a 1 1
Burd\van, Pashchim Burd\van, Burd\van, Birbhum, Paschim Mjdnapur,
Purba Midnapur (Tamluk), Purulia, Bankura, Murshidabad, Nadia,
MaIda, Uttar Dinajpur (Rajganj), Dakshin Dinajpur, Cooch Behar,
Alipurduar, Jalpaiguri and Darjeeling

Ifir=== ;oliiF;31 TH

FEi;
DRTNTFmiEiib;Z-Ein;
l

r

mLmii
a

1-ota I

m)TIFrTFiTanm

Mangan Dist.

5

5
11

12

28

40

13

2]

37

4

4
4
12

3

1535 1 1399 1 592 1 2445644

1495 6880

204 514

21 23257

Nil

20
0

15

20

32

1

5

0

6

0

3

Nil

IS

Ni

Nil

43

Nil

5

23

36

9
14

6
29

9

9
18

9
36

M)

440 278

186 103

Nil
18

0

10

11

Nil

7

0

6

14

55 6

Nil

39

Nil

Nil

29

Nil

Nil 12

8 12

62

[aT–m

t

B–I–3;

Nil
0
0

0

0

Nil

7
13

10

19

16

0
65
Nil

0
Nil

Nil

1 3

Nil

Nil

71

Nil



CGRF-I -TGSPDC

Nil

1 20

46

103

45

414

129

22
97

165

413

CGRF- ll-TGSPDCL
CGRF-I

I- TGNPDCL



SI. No.1Name of SERC/
JERCs

Assam
Andhra Pradesh

Arunachal Pradesh

Bihar

Delhi

Gujarat
Haryana
Himachal Pradesh

Jharkhand
Karnataka
Kerala

Madhya Pradesh

Maharashtra

Meghalaya

Odisha

Punjab

Rajasthan

Tamil Nadu
Uttarakhand

Uttar Pram

FaR-aT21

L

z

s

no m
Regulatory
Commission (JERC)
For Uts of J&K and

Ladakh

25

Chhattisgarh

Tripura
Sikkim

na
e

Section -VII - States of disposal of Grievances by Ombudsman

No. of o e

Grievances I disposed during 1 pending at close
received Ithe quarter July tol of the quarter

during the 1 September, 2024 jending September,
2024

No. of
Grievances

Outstanding
at the close

of Previous

quarter
ending June,

2024

No. of
Ombudsman

1

1

Nil

1

1

1

1

quarter
July to

September,
2024

13

12

7

2
10

46

20

3
28
Nil
105

7 7

1824

144
2 3

9 3

641

2322

43
Nil Nil
103 48

11

30

11

2

2

1

25
2

64
Nil
46

7

173

19

194

Nil

4

49

Nil

16

70

irmo I not submitted

Nil Nil

4

Nil

7

Nil

1

Nil

4

Nil

Nil

2

Nil

12

Nil

3

Nil

11

No. of
Grievances

pending
\vhich are

older than 2
months

No. of sittings
of Ombudsman

in the quarter
ending

September,
2024

2

Nil

7

42

I
0

0

Nil
81

Nil
1

3

147

Nil

0

Nil

Nil

0

Nil
Every working

day

13

43

28

2

57

52

25

6
69
Nil
13C

21

Full Time

24
Full Time

23

39

Nil

13

Full time

Nil

29



9

a

Section-VIII - Status of achievement of Standard of Performance

JERCs ISERC I I jcompensation was made underjamount of thejSERC under Section 59 (2)

I lsubsection (2) of section 57 1 compensation paid I I

l–-–
;

5

NIl

2I

Assam
Andhra Pradesh

Arunachal
Pradesh

4

NA

3

InformatIon not submItted

Tim= not submitted

RF–T::iT;i-iF=EFIin
28/1/2016 onjy and has become efFective w.e

28/3/20 16 as per regulation

Not furnIShed

TIm NoiR:imI
the request of erstwhile BSEB it was
made efFective from 22.04.2008. There

after 2nd Amendment has been done

and notified on 23.08.2017

[i)R-mrm Ii;ii
(Performance Standard – Metering & Billing)
Regulations, 2002, notified on 19.08.2002 and
amended on 01.01.2003 and 20.05.2003. This was

repealed by Delhi Electricity Supply Code and
Performance Standards Regulations, 2007 notified
on 18.04.2007 as amended on 12.08.2011

23.03.20 IS, 29.04.2016 and 07.06.2016

The copy of the same is available on the website of
DERC i.e.www.derc.gov.in

4 Report submItted None

ICommission on dated 06. 10.2023.

Delhi5 Ni

Regulations has directed Distribution Licensees to upload the data on their website, IDistribution Licensees to upload the date on theirl

I website i .e. www.tatapo\ver-ddI com & I
www.bsesdelhi.com

Subsequently, DelhI Electricity Regulatory
Commission (Supply Code and Performance

Standards) Regulations, 2017, was notified on
17.08.2017 and is efFective from 01.09 2017 and

as amended on 02.02.20 1 8, 1 S. 1 0.20 1 8.

31.12.2018 and 27.05.2019 repealing the earlier
Delhi ElectricIty Supply Code and Performance

Standards Regulations, 2007 and its amendments.

The copy of the same is also available on the

website of DERC i,e. ww\v.derc gov.In

t i_QI
I quarter-year-discom/

7)–im 1 mm-
Uttar Gujarat Vu Company Ltd.(UGVCL)

Nil

NIl

1 3 05 2024

[a
quarter-ycar-discom/

UlMadhya Gujarat Vlj Company Ltd.(MGVCL)

Paschim Gujarat Va mDa ita mmI ccs- Nil

NIl

1 6.05.202+ \

quarter-year-discom/

t ]
,uaner-ycar-discom,

Dakhsln Gujarat Vij Company Ltd. 23 05.2024

[F= M M

M

M1

TPL-Ahmedabad I

t denim
quarter-year-discom/

Fm=:aaLa;miiNT
uaner-ycar-dlscoml

RaFBinTP I .-SuraT

mmili’l’Pl'-Dahc1

76

Nil

Nil

)

Deppt. Of Power, Government of Arunachal
Pradesh

I ol=m
I website of the Commission on dated 06. 10.2023

mm–
level of overall Standards of Performance

lachieved to the Commission for FY 2019-20 and

Ithe same has been incorporated in TarifF Order

Idated 30.09.2021. The copy of the same is
I available on the website of DERC
i .e. www.derc.gov. in

Nil

I Further, the reports submitted by Discoms are also

luploaded on the website of DERC I.e
\vw\v derc gov.in

1405 2024Nil

NIl WIm

Tms 202+

23 05.2024

RFa=in

If

m( mT



Section-VIII - Status ofachievenrcnt of Standard of Performance

JERCs I SERC

2

24th AprIl. 2020, I-IERC Hdryana lllcctrlclty
Regulatory CommissIon (Standards of
Performance of DIstribution Licensees

and DetermInatIon of Compensation)

RegulatIons.2020.

3

1 by DHBVNL Vidc Memo no. Ch-92/SE/RA-232/ Vol-V dated 1 2/09/24

7

r pHFai;t=niiBE
regulation, 2010 Notification No. HPERC/401
dated 8-oct.-20 10

Jharklland

bIan 11)ur

a;;ram II IPI
JERC Goa & Uts

t

c it StllIIlllttctl

Information not submitted

NA
Information not submitted

c

m
Regulatory
Commission

(JERC) For Uts o'
J&K and Ladakh

Gazette No. 376 dated 1 2 06 2023 Nil13

mm )TIm
KERC/3/DDD/2022-2023/ 1 039 them for FY 19

S

;

IThe number of cases in whichIThe aggregateFThe date and details of the report published by
jcompensation was made undcrjamount of thejSERC under Section 59 (2)
subsection (2) of section 57

MI
4

I FY 2a2+-25 ( Ap,-J„„)

I https -//uhb\n.org in/stilllcContcnt/d,uunILTns/S( )P

flf)=Sf)P_lstw2f):4 25 : IbS Idl
II;Y 2023-24 ( Jun.Mill)
lhllp.i'//ul\ \\ nhk\n org in/stutlcCtvHcut/d,uunltlu

as( )1’/19 soP_4Q'l'}t_2lij3_24_III )it r,li
FY a)23-24 1( bl.bcc)
hllps' //ux\b .ullb\ n org 111/stilllcCnntcnt/doculncnt

s/S( )P/ 18_S( )I'_F Y=2fi2 1_2+_271 )N Idl

I=Y 2023-24 ( Jul-ScT}
https'//u ux\ .uhh\21,org in/stutlcContcnt/dtxunlcnt
as( )P/17 _s( )P_FY_2li1 1_ 24_! II)K rU'
I ) I l}lVN

FY 2tl24-25 ( Apr-Jun),
https ://dhh\n .org uVstuIlcCttntcnUnc\\ /I H':RC/St )I>

/s( )P I'’Y _2_Q: 4.25 Q-I r\If
FY 2 t}23-2+ 1 Jun-Mar)

https //dhb\n org in/stuticContcnt/nt\\ n IlIRC/S( )I>
/SOP_FY_2a23.24_(Ha
FY 2f123-24 (( bt.IIu)
https //dhh\n tvB in/stiUJcL'ontcnt/nc\\ /1 II•:RL'/S( )P

/St )I’_FY_2D23.24 Q.3 p,it
FY :023-24 ( Jul.Scp)
https //dIrk\n org in/stiltlcL'onttvlt/nc\\ /I II:RC'/S( )ID

’sc )l’_FY_2li:3-21 _Q=:JUI

6

MNi
I https ://herc.gov.in/content/ 1 065_ 1 _DHBVNL.asp
X

I https://herc.gov in/content/ I 056_ 1 _UHBVNL asp
X

FtaiFiTaTmm
X

Nil NIl NIl

NIl Nil NIl

NIl NIl Nil Nil

mI =it
Icf the levels of SOP achieved by DistrIbution
Licensees in KERC website: DIstribution

Licensees have also been directed to pubIISh the

levels of SOP achieved by them in theIr respective
websites

mIN 1 1



Section-VIII - Status of achievement of Standard of Performance

JERCs IsERC

Hm3mT3
Performance of Distribution

Licensees) Regulations, 2015
notification dated 15/1 2/2015

2

15 Kerala

Madhya Pradesh 5
Second Amendment to MPERC (Performance

Standards) (Revision-II) Regulations

16

mmimme ==fcmmo iT
licensees) period R)r giving suppIy andI BEST. AEML.D.TPC-D. MSEDCL. MBPPL. GEPL. NUPLLP. EONI & II. JNPT.

determination of compensation) Regulations, 20051 follows:

were notified on 20 January, 2005. FY 22.2

Maharashtra17

2005 Regulations are superseded by MERC

(Standards of performance of distribution
licensees, period for giving supply and

determination of compensation) Regulations, 2014

notified on 20 May, 2014

Furlher, 2014 Regulations are superseded by

MERC (Electricity Supply Code and Standards ol

Performance of Distribution Licensees including

Power Quality) Regulations, 2021 notified on 25

February, 2021. First Amendment to the same i.e

notified on 5th July 2024,

a

2012 published in the Meghalaya Gazette
24.01.2013

e

Mc

Cochin Port Authority
Cochin Special Economic Zone Authority
Infopark
Kanan Devan Hills Plantations Company Pvt. Ltd.
Kerala State Electricity Board Ltd
Rubber Park India Pvt Ltd

Smart City Kochi Infrastructure Pvt Ltd
Technopark
Thrissur Corporation Electricity Department
KINESCO Power and Utilities Private Limited (KPUPL)

1,

11

111,

IV

V

VII

VIII
IX,

Xl

11 .01 .2024 - MP Poorv Ksetra Vidyut Vitran Co. Ltd., Jabalpur
17.01,2024 -MP Paschim Ksetra Vidyut Vitran Co. Ltd., Indore
lO.01.2024 -MP Madhya Ksetra Vidyut Vitran Co. Ltd., Bhopal

QI Qll Qlll
Q2

BEST
AEML-D'
rPC.D
MSEDCL
MBPPL

GEPL
NUPLLP

KRC
EON-l& II
JN PT
LBSCML
MAD

08.08.22 29.11.22
(H.08.22 27.12.22

31.07.22 03. 1 1.22
04. 1 1.22 05.0 1.23

22.08.22 12.0 1 .23
22.08.22 12.01.23

04.07.22 07.10.22
22.08.22 12.0 1 .23
08.07.22 1 1.1 o.22

1 5.09.23 1 5.09.23

1 5.09.23 15.09.23

1 5.09.23 15.09.23

The number of cases in whichIThe aggregatejThe date and details of the report published by
jcompensation was made underjamount of thejSERC under Section 59 (2)

subsection (2) of section 57 1 compensation paid

75 6m/3

I performance of Distribution Licensees
fdr the Financial year 2023-2024” on
official website of KSERC

I www.erckerala.org

4
L )

22.05.2024
24.04.2024

21 .05.2024

15.04.2024

27.05.2024
09.04.2024

2 1 .05.2024

3 1 .05.2024

27.04.2024
13.08.2024

Nil 26.06.2021- Uploaded on Commission's WebsiteNIl

Kn=asmme=rm–an=
24(Upto Quarter IV) jwebsite for FY 2018-19 upto Quarter III (while

for MSEDCL UPto Quarter II).
AEML-D, BEST
TPC-D. MBPPL

GEPL. KRC. EON-

l&II. NUPLLP,
JNPT. MADC and
LBSCML: Nil

Be a===TfT
Licensees are available on Commission’s NewI

Web-Site- www.merc.gov.in IAEML-D, BEST ,TPC-D, MBPPL

I Path – Consumer Advocacy Tab –> SoP Data IGEPL, KRC, EON-l&II, NUPLLP
IJNPT, MADC and LBSCML: Nil

KRC. LBSCML and MADC furnished data to the Commission as

F 23.24 FY 24-25

QI v QI Qll Qlll lv QI

For FY 2023-24 (Upto Q„aner III)06.0 1 .23
o 1 .03.23

03.02.23
1 2.06.23

II.01.23
1 1 .0 1.23

03.01.23
II.01.23

07.01.22
1 5.09.23
15.09.23

1 5.09.23

1 1.05.23

12.06.23

2 1 .04.23
25.09.23

1 7.04.23
1 7.04.23

1 7.04.23
10.04.23

10.04.23
1 5.09.23

15.09.23

15.09.23

29.08.23 26.12.23 14.02.23 05.06.24
15.04.24 15.0+,24 15.04.23 23.07.24 31.07.24

29.08.23 3 1 . 10.23 06.03.23 09.05.2+
1904.2+ 19.04.24 21.08.24

26.07.23 26. 10.23 24.0 1.24 22.04.24 17.07.24 24.1 0.24
26.07.23 26. 10.23 24.0 1.24 22.0 4.24 17.07.24 24, 1 0 24

04.07.23 06. 10.23 05.0 1 .24 08.04.24
26.07.23 26. 10.23 24.01.24 22.04.24 1 7.07.24 24. 10.24

10.07.23 09. 10.23 06.01.2+ 08.04.24 09, 1 0.24
15.09.23 05.10.23 09.01.24 05.04.24

15.07.23 06. 1 0.23 10.0 1 .2+ 06.04.2+

IMSEDCL- 3 Cases
For FY 2023.

l24(Upt, Quart,r III)

For MSEDCL

jcompensation paid

jamounting to Rs.

13.1 1 9.20/-

NIlNIlNilNil



Section-VIII - Status of achievement of Standard of Performance

JERCs IsERC

No. 7 1 1 dtd. 28.05.2004

2

OERC (Licensees Standards of Performance),

Regulations 2004

F-m

PSERC (Electricity Supply Code and Related

Matters) RegulatIon, 2014 incorporate SOP and
has been issued vide notification

No.PSERC/Secy/Regu.97 dated 05, 1 1 2014

RERC (Standards of Performance for DIstribution
Licensees) Regulations, 2021 has been notified on

15.04.2021 replacing the RERC (Standards ol

Performance for Distribution LIcensees)

Regulations. 20 14.

Sikkim

Distribution and Transmission Licensee) I reported so far and as such the Licensee has not furnished

Regulations, 2012 notified bt the Commission on jany report.
23rd March 2012, Gazette Notification No. 1 32 of

the Government ofSikkim

NilTamil Nadu

l-rlpura
Uttar Pradesh a mm0 1 9

Notification No

UPERC/Secy/Regulation/656

Uttarakhand AprIl 17, 2007
26

27 mcm
31.05.2010 as amended 57/WBERC datedl
26.03.2013 and 61/WBERC dated 07.01 2014

Same as above

IThe number of cases in whichIThe aggregatejThe date and details of the report published by
jcompcnsation was made underjanrount of thejSERC under Section 59 (2)
subsection (2) of section 57

3 4

o

Discoms” for the FY 2022-23

1 8. 1 O 2023

01 .07.2023

08.05.2023

08.05.2023

TPS( )1) 1

ITPNODL
TPWODL
TPCODL

Nil Nil
PSPCL memo dated 06.08.2024

\I Nil
the Commission as well as the Electricity Ombudsman, quarlerly reports within 45 days at the end of each quarter during a nnanciall

year. Jaipur, Ajmer has furnished quarterly reports for the Ist quarter of the FY 2024-25 and the Jodhpur discom has furnlshedl
quarterly reports for the 4th quarter of the FY 2023-24,the details is as:

Name ofDiscom

Jaipur Discom
Ajmer Discom

Jodhpur Discom

Date of receipt
27.09.2024

1 1 .09.2024

22.08.2024

NIl NIl Nil

Nil Nil

NIL

Nil Nil

NIL

T;Tim=1 ml iiT;Ltte-ii
L

Submitted on 30- 1 0-2024

NIDP: SUbmItted on 1 7- 10-2024

Nil Nila ea

IWBSEDCKL in terms of Regulation 16.0 of thel
IwBERC (Standards of Performance of t'icenseesl

relating to Consumer Services) Regulations, 20101
and published vide Memo No WBERC/B-
27/5/1098 dated 07. 1 1 .2017

Xlemi RA/11/002/24-25/46 dated 04 10.2024 Nil NilI

submitted by India Power Corporation Limited
(Formally DPSC Limited) in terms of Regulation

16.0 of the WBERC (Standards of Performance of

Licensees relating to Consumer Services),

Regulations, 2010 and published vide Memo No,
\VBERC/B-27/5/ 1 098 dated 07 1 1.2017

7Hms=m=
1 (\v\vw. orierc.org (Home Page) –>“Performance

of Discoms’' for the FY 2022-23

Above information is also available in the

Website of distribution licensees in

www.tpcentralodisha.com for TPCODL
wtvw.tpnodl.com for TPNODL,

wvvw.tpsouthernodisha.com for TPSODI. and

www.tpwesternodisha com for TPWODL.

l

I Jaipur discom. Ajmer discom (for the lst
jquarter of the FY 2024-25) & Jodhpur Discom
1(for the 4th quarter of the FY 2023-24) have

lbeen placed on the commission's website
lwww.rerc.rajdsthan.gov.in

l

by the licensee till date. As such no report has

I been published by the Commission

Nil

r

WBSEDCL in terms of Regulation 16.0 of the
WBERC (Standards of Performance of Licensees

relating to Consumer Services) Regulations, 20 10

mr o e
lsubmitted by IndIa Power Corporation Limited
1(Formally DPSC Limited) in terms of Regulation
1 6.0 of the WBERC (Standards of Performance ol

ILicensees relating to Consumer Services)

I Regulations. 2010



Section-VIII - Status of achievement of Standard of Performance

JERCs ISERC
The number of cases in whichIThe aggregatejThe date and delails of the report published by
jcompensation was made underjamount of thejSEIRC under Section 59 (2)

subsection (2) of section 57 jcompensation paid

2

Sar===IT)oTc \lemo No ' Coml./CGRF 3 4mrmliam71
submitted by DVC in terms of Regulation 16.0 of

the WBERC (Standards of Performance of

Licensees relating to Consumer Services)I

Regulations, 2010 and published vide Memo NoI
\VBERC/B-27/S/ 1098 dated 07. 1 1 .20 17

7

r

lsubmitted by DVC in terms of Regulation 16.0 of
Ithe WBERC (Standards of Performance Ol

ILicensees relating to Consumer Services)

Regulations, 20 1 0.

Ft
N

Hmm NA (The matter beingme NA Nil NA (T)

I ) Regulations on SoP issn
NotIficatIon No. NERC/REGN/20 1 2( A)

dated 3 1/01/20 1 2

2) The Department of Power, Nagaland,

is yet to stan implementing.

Nil

e aREEf=FRi:mmBE I

Lr.No.CGM/IPC&RACfTSNPDCL/WGL/F.SOP/D.No.97/24 Dt : 19.07.24

TGSPDCL

Lr. No.eGM( RAC)/SE( RAC)/DE( RAC)/F. E/8/ 1 /D. No. 1 84/24 Dt : 19.06.24

ms

Ihttos://tqcrc.tclangana.gov. in/nIc
I upload/uploads/SoPfFSSPDCLISOP%20
1 Report%20for%202023-24.pdf
ITSNPDCL

https://tgcrc.tclangana.qov.in/file
upload/uploads/SoPTSNPDCUSOP4202023.A. pdf

MTGNPDCL NIl

IcGRF - II TGSPDCL - 2 cases

Rs.25000/- + Rs. Per day till
llmplemcntation of orders in (2) nos.
cases

Rs 50.000/- I )iltc 03 (19 2024

https://tserc.gov. in/SoW’a20AnDated:03.09 2024

I https://tgerc.telangana.gov. in/SoP%20Analysis. ph

I palysis.php

CGRF-I TGNPDCL 2 cases

Rs. 3000/-
CGRF- II TGNPDCL – 07 cases –
Rs. 22.000/-
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